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ICT Tools for Da’wah and Communication

Md. Ariful Islam Apu

Data, Information, Knowledge, and Wisdom
According to Russell Ackoff, a systems theorist and professor of organizational
change, the content of the human mind can be classified into five categories:

1. Data: symbols, signals, messages, events

2. Information: data that are processed to be useful; provides answers to

" nn n mn

who", "what", "where", and "when" questions

3. Knowledge: application of data and information; answers "how" questions

4. Understanding: appreciation of "why"

5. Wisdom: evaluated understanding.
Ackoff indicates that the first four categories relate to the past; they deal with what
has been or what is known. Only the fifth category, wisdom, deals with the future
because it incorporates vision and design. With wisdom, people can create the
future rather than just grasp the present and past. But achieving wisdom isn't easy;
people must move successively through the other categories.

LT

S — 1=
The following diagram represents the transitions from data, to information, to

knowledge, and finally to wisdom, and it is understanding that support the transition
from each stage to the next. Understanding is not a separate level of its own.

Communication Model and its Elements

Communication may be defined as a process concerning exchange of information, facts
or ideas between persons holding different positions in an organization to achieve
mutual harmony. The communication process is dynamic in nature rather than a static
phenomenon. The Communication model has a sender who is sending the message
and the receiver who is receiving the message. In between, the speech or ideas need to
be simple enough to be decoded and understood by the receiver. If the ideas are not
presented properly, then decoding is improper and the receiver does not understand.

08




mﬂaﬁsﬁm
' The basic flow of communication can be seen in the diagram below. In this flow, the

sender sends a message to the receiver and then they share the feedback on the
communication process.

EHEEHEE)
T (R

The methods of communication too need to be carefully considered before you
decide on which method to uses for your purposes. Not all communication methods
work for all transactions.

Major elements of communication process are: (1) sender (2) ideas (3) encoding (4)
communication channel (5) receiver (6) decoding (7) feedback (8) context (9)
environment (10) noise/interference.
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Communication process as such must be considered a continuous and dynamic
inter-action, both affecting and being affected by many variables.

(1) Sender

The person who intends to convey the message with the intention of passing
information and ideas to others is known as sender or communicator.

(2) Ideas

This is the subject matter of the communication. This may be an opinion, attitude,
feelings, views, orders, or suggestions.

(3) Encoding

Since the subject matter of communication is theoretical and intangible, its further
passing requires use of certain symbols such as words, actions or pictures etc.
Conversion of subject matter into these symbols is the process of encoding.

(4) Communication Channel

The person who is interested in communicating has to choose the channel for
sending the required information, ideas etc. This information is transmitted to the
receiver through certain channels which may be either formal or informal.

(5) Receiver

Receiver is the person who receives the message or for whom the message is meant
for. It is the receiver who tries to understand the message in the best possible
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manner in achieving the desired objectives.

(6) Decoding

The person who receives the message or symbol from the communicator tries to convert

the same in such a way so that he may extract its meaning to his complete understanding.

(7) Feedback

Feedback is the process of ensuring that the receiver has received the message and

understood in the same sense as sender meant it.

(8) Context

“The context of the communication interaction involves the setting, scene, and

expectations of the individuals involved.” A presentation or discussion does not take

place as an isolated event. When you came to class, you came from somewhere. So

" did the person seated next to you, as did the instructor. The degree to which the
environment is formal or informal depends on the contextual expectations for
communication held by the participants. The person sitting next to you may be used
to informal communication with instructors, but this particular instructor may be
used to verbal and nonverbal displays of respect in the academic environment.
(9) Environment
“The environment is the atmosphere, physical and psychological, where you send
and receive messages.” The environment can include the tables, chairs, lighting, and
sound equipment that are in the room. The room itself is an example of the
environment. The environment can also include factors like formal dress that may
indicate whether a discussion is open and caring or more professional and formal.
People may be more likely to have an intimate conversation when they are physically
close to each other, and less likely when they can only see each other from across the
room. In that case, they may text each other, itself an intimate form of
communication. The choice to text is influenced by the environment. As a speaker,
your environment will impact and play a role in your speech. It’s always a good idea
to go check out where you’ll be speaking before the day of the actual presentation.
(10) Noise/Interference
Interference, also called noise, can come from any source. “Interference is anything
that blocks or changes the source’s intended meaning of the message. For example,
if you drove a car to work or school, chances are you were surrounded by noise. Car
horns, billboards, or perhaps the radio in your car interrupted your thoughts, or
your conversation with a passenger. Psychological noise is what happens when your
thoughts occupy your attention while you are hearing, or reading, a message.
Interference can come from other sources, too. Perhaps you are hungry, and your
attention to your current situation interferes with your ability to listen. Noise
interferes with normal encoding and decoding of the message carried by the
channel between source and receiver. Not all noise is bad, but noise interferes with
the communication process.
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Types of Communication

Communication today is mainly of three types:

« Written communication, in the form of emails, letters, reports, memos and various other documents.

e Oral communication. This is either face-to-face or over the phone/video
conferencing, etc.

* A third type of communication, also commonly used but often underestimated is
non-verbal communication, which is by using gestures or even simply body
movements that are made. These too could send various signals to the other
party and is an equally important method of communication.
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As you can see, there are at least 6 distinct types of communication:
non-verbal,verbal-oral-face-to-face,verbal-oral-distance, verbal-written, formal
and informal types of communication. Add to this the boundless opportunities the
internet superhighway offers, and you have an absolute goldmine of
communication possibilities!

Inter Personal, Group, and Mass Communication

Inter-personal communication is a type of communication occurring within the mind
of a person. On average half or more of the working time of an organization is spent
in inter-personal communication.

Group communication is the exchange of information and ideas between individuals
using interpersonal skills. There are several ways in which groups can communicate
for example phone calls, emails, face-to face conversations, and memos. In group
communication team member has to actively participate for an effective
communication. So in group communication every member must properly listen, deal
with conflict, and respect others opinions.

Mass communication is the process of imparting and exchanging information through
mass media to large segments of the population. It is usually understood for relating
to various forms of media, as these technologies are used for the dissemination of
information, of which journalism and advertising are part of.

Requirements for Da'wah

Pre-requisite for Da'wah:

¢ Knowledge

* Kindness/Gentleness

¢ Wisdom

* Speaking a common language

¢ Convenient location
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* Patience

* Morality
While engaging in da'wah, Muslims benefit from following these Islamic
guidelines, which are often described as part of the "methodology" or "science"
of da'wah.

¢ Listen! Smile!

» Be friendly, respectful, and gentle.

* Be a living example of the truth and peace of Islam.

* Choose your time and place carefully.

* Find common ground; speak a common language with your audience.

* Avoid Arabic terminology with a non-Arabic speaker.

¢ Have a dialogue, not a monologue.

¢ (lear up any misconceptions about Islam.

* Be direct; answer questions asked.

* Speak with wisdom, from a place of knowledge.

¢ Keep yourself humble; be willing to say, "I don't know."

* Invite people to an understanding of Islam and tawhid, not to membershlp ina
particular mosque or organization.

* Do not confuse religious, cultural, and political issues.

* Do not dwell on practical matters (first comes a foundation of faith, then comes
day-to-day practice).

» Walk away if the conversation turns disrespectful or ugly.

* Provide follow-up and support for anyone who expresses interest in learning
more.

Do’s and Don’ts when Giving Dawah to Non-Muslims

* Do Not Always Point out Faults in Their Religion

¢ Try to Find Some Common Ground

¢ Choose Your Words Carefully

* Do Not Be a Hypocrite

* Physical Appearance

* Do Not Insult

* Do Not Go Deep Into Subject You Know Nothing About

¢ Use Common Sense

¢ BeSmart

* Avoid Controversial Issues

* Bring Proofs about Our Religion

ICT tools for Dawah and Communication
Issues to be careful while choosing ICT tools for Dawah and/or communication.

* Accessibility

* Accuracy
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* Encryption (security)

* Reach (spread) and richness (depth)

* Personalization

* Feedback

* Timing issue

¢ Cost (money, time, energy)

For Inter Personal Dawah and Communication

¢ Phone call

¢ SMS

¢ Email

* |nstant messaging

For Group Dawah and Communication

¢ Conference Phone call

e Group SMS

¢ Group Email

¢ Social network groups

* Group messaging

¢ Shared documents

For Mass Dawah and Communication

* Blogs

*  Wikis

* Social networks

e YouTube

ICT tools for Dawah and Communication Management

By using these tools we can keep records of the kncwledge, its sources, people met
and about them, contacts, meeting minutes, issues about individuals etc.

* Google sheet

* Google doc

e MS Excel

* Online drives (virtual drive/space)

* Database management software

e MS Word
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