
Cffi o
IYoty

f
,6

r' xf

qfts efirqqrqmqftqqtqfiflf
rbft/e, Us {ifi{G, EriFI-)qo8 |

info.shubbanbd@gmail.com
www.shubbanbd.org

gfirsq

g

o



"ItM

!

:,,SE

7
(

{lql?{E a<|rq qErq Etft'c il\Etm1

'simzffi E'fEfisl
ulEnzE{,leIFll

t ,4
U

fr+e1't**lfurvtru
\r.
ffiq"s e$rso315

"fl?q qft.Jq ?-l-aw i{n qqa<

R', e4rJ-{ffi ffiBK



cofrs gEIffq oty
oty

""""t"

d

d'

Wilu trfi{qp6qqlftq<RqftF I
cbF/e, MrtrFIG, Em-)tos I

inf o.shubbanbd@gmail.com
www.shubbanbd.org

g

F

s
-



II q11-{ qe[E-S

I! {gIIE?F

Il aeflq{r {RTn 3

II EFFII|;IM

II €FFIIiFFT

gfirffcl

ffi: mqluqQffi{
{qLqmnlqqE-slfs

srqtqqlq{rq
q-{qfta
fiEqtrqlr
rrgqt{Tkd
qFrR-{-qn<[rp

t<r+ffi mira
q ffir$fr tolo

Frc$Tgtfusqsftff
c)/c) u,R6{dqntB-{fitr
Tfi+I qB+, ur+I r

o)qcl-gqlsbg

cofr o
,Yoty

o

II qu{FqfrsETf s m-qlThenrsrc-EErq

r! Ge'rl-+egct

\

q



--El,rgl

). <rft-

ErqTsrs

g<l{ 
'IRE]TS

s<l-{{v-HB

t. qqrn-ffT

e. EFt.s-{q

8. EFr$.FII?T

c. qrq{Tf,ql;I $

s. {El'ftqrqT{6qr.t6qr"l )a.

q. fi-*qflr*{ft<lTqffi{x,{rftfi-<{ )l
b. silkmn ffisEll{ fqfr-o ffirtr{I: s[q{q'Ira<w(o) or

b. ICT Tools for Dawah and communication e8

5e. qfrqq':Bq"tfure@IksH 8o

5. ffiqrtbrqqq'fq, "fsffefRfrql< 8e

,0. qksETf,rl-*1,<luifl-{I;I€<Fl.{tT{I ce

l'e. x.qfrrt$<f{ flRGB cc

q
(

o8

oC

oU

ol

oV

ob

o



rodo cjr6o gf{Fo o

Otdrcllfils

qqqlqFER I s{r{ cqlY s'{M|{ {q{ \q|ql {lET {IRE]I <l? |

qrs qrfr qEIs qFIfrs 6{, c+-frs a<r{ Et-fiilft qrrc qfu
drllqr-toqo E1-{rs qrE {<-s ersFf cnq 1 5<p-qq qrB r.{qFrrrs cs-€

sr{arFF €FFI.f firqrqr{ flR{-( | q aEFFqFnrq-{q6-+ro co-+qqnFast
Tiffi qI, a* q qffi qqF[d q-qr Tltlw{ ftrqr{ ffi qr< 

r

IE-{s{ c{ret qfr B<tr{{ T{-EBdr ffi1 q666 e&E 1Bftr c
rttrys {rqqcrm or{ +m; qt orcna qr qr:nd snqs{rfr's EqN,
qr{Tft{ 

1

6qE.,{IT{qgtRryfi r<r+r+wtrft* q,r?Trs{ sBIft Rrcr{ Tfl sc<T r

qtft{ 
r

q{+N aqrn qEr-T qIft{-,ffi EtT{iIft qE-rE qft,s{ Ff{Ff-\oqo
qFF,ti srjFnT-

qrq{dvB cq'qRqr{d(fu
cq cqqfu , <Rilrh"{ qfirlgqqr{ EIft{ r

L

o8

{rqffTETqFrsT<Tft



odr rrro gEr*q o
otr{rflg

{rq{IE{ srr TcBqEr q&fr{ stR{qr,qT <rn I

q,€Qfr {E snerl qn?rs EKIrq qErE qrftq <R{Eq"t T-Es qrgles
qrcFls qFls"t s'ftm q+E s(-{rqft{ {vnrF't € qR{rfi-s {lil<rR{qT
cRrEqr qRr I qrdr s T< qrlrw q;ri q*F{ qftsrm qirq{ St
qc{M"r r Xqfrq Eqrq< ettti' 6n-gcg< qqERsry et {{cg ql;r qFtsEI

fuffi aVe< "rfi Ffirl Bks qqra-+ qcq <rq qfr rr{ +fr r steftq s

{dR CfrT T{ft qtqr{< qF qM?qqd qmq RFrftc"t f< qlrqm q6s
qfru'(r, lcIFq fri+fofnr s q-rq(qIr<rt ,{<\ 6fl{qw{q&m qt+ qcq

qffi crcsqqfrql qlfrs qdl, <xqs EG, q;r !;r qFtFGIqIcrlEFr,

'trtE-6, qr{'rsi e lpfufi{ TKsfr qfuq il{6q r q*' sftFs-{r,
w,ufqq-ffi eFtsqlft s qmfqiF Tfirtrr{ qr"I{r {{F[q wfn +-<ft r

n-q|B<n sr{ <Htrr qql qftFq {T{ eFn"{ frs{rqr{ qsE

lfrftg {ErF{ r +ftzri-*ro BqR csFltcs Er rqeqq6q IillvtER 1

qTflR qF[TqT C*F qTTHETqI Tfl s3Pq-qfi{ 1

rqrqrqqr{E{q-{
s<l{'tRETs, <rcrrm qn?srsqrqrrr q[ft{ 

r

s?Kr{ {REF{r$-{ffi

oC



.d'6o {rrc sftrq o
Atd:clldl3

Tfr fiqr {qfrr{?fr$+qerqTfiHa s{rsEFrKFri I RqEEqIfi.flfus <PFqE{?
fu ng, ma ft r+ e qnftq-d ft{ {aGrs r rs{ Tm-s frr+{ co}tt rmq qtrr{T F ft r ffi
qc6 sftstwrfis{ 66s 6,tT[E- qIqqEtfrER 

1

qwrr wr* c+E qff r qm 6{.{R nrq +rqe fr{ et Ift'fi'{ qq{rq ofr r q?k m'<tr+ ets
fum< p6 n wnr*ru cr{rm E Ffr nrc, lrq qF TsFr <r frrfi qfr fl qt cc+q qrrfi Efu K
qftsl rom qq{r{ Tfr | qqE qt mrl{I ryr${ sr-si$ W6{ il6tr{ e qqr{€ <rrqtr{d s{trt
qTnqr qffT wr{d strf fr(fis {rE qfrfr{s 

r

ErqFmrft,
<mv1'frs et wnw?rq{ncll ft{rdr qm llfirflr|fq& I fiSffir s STifq(sr E R rqtrFlr.R
cwelftc W{r {Er6fi qn*qfiq? {flq fr{r+ qrmrd fut € enw'r$s sER {c{ra r

flfusElffir,
er?{v tKIHEErlt qftq <r..{ffir.R {tffi+t qffiqrJs{ wgf <rvm qqft{ elts
snfrfi{qtffrte sftrtrfirsm qQmfrrs{"trrc, qftftsar€rtqGFr<F € gt
+qqff ,qt rytffi ,s{ XrG cqET s qqg6o| qlr{ qrsrd Efr$s rtca firc ar* r,{rqmqR
sslTTIffi or$Cufts € IIBFICFIFIT{|rEm€ qtPFt qER{Rnq 

I

vrqtrE 6gI Tftffir <Ifutu s cR{ifr{ {qIKI{ € qFsR ll(qlitfi{ !il[ilqqffiqqtk{<
oftrFq r Ftrq e qftEq ffisE cffiIr{ qlqrq {ftq {l\cIrq.f c< 4ruETr r{l+d y{rsn r ET
q&r*, wm {&'m, {trm qtftr, q.TcI ftwr qa qlmr* Fsm tlsF qltrq-dm TssB

ffi+mqrsrFr
frrmqtt,
qw€,stqFmHDrqeFqqfrs{*F TlIqfi(Etq\.HTlTrft qft$-f[ffi {Kr qft{ s
sArfi qfl{ {m[E r lrllr$, qs rt&" Enr{r mfinft cer{ s cqr ftfuo qr{s,erqt qFrF.r
qr{FH {r& r {olo ItFt t{{NrFJR {€I ffiE Sfu wmfre qrq r c<Irfi qftTqrs (ilq
IIIq crr{ o}t wr cfi[Er qftFl BfrITi ,s{E {T{ eFFI,.t {[e qTcql cEil ffiil
+Fnu-tlrs qtr{ rtFwir rnflr {cu {ri r ffi "ffi69 

qlr{$ tqn Eltrs-dl, wfrr{ qN e
+Elrff ttftgfrc1t,, ,rnr "rfrffi vft e nfrVftq, c.f{V .+R wn fu c$rrr{ qfiry{
c{wfr fir{ qEEEr qt qrrfiw{ qfr{I ffFr €d[q{ I {i[rc{ ({r?F T'ftrwT BPrrI TK
rmm{qT{ rr+c 6Er Fft qrH+{r rn qt qftTfi qrf frG[q{ r

cqqlrR ! qrstrEr otfr+ cgNE "frq frcftrT rfnE Bfls c[.q rfirf E-q qfunH frts r

6q fi , cqFi rFIrfi fuT-Fm\lv qIE $ !fi€ r {{ flqtrF 65Fflir t{Ers r.Iaq T-d r

Iw{r{ € Tdrqf cIs{R etclrd, .{t fi'.r e qlfu B-*mq !ffiIilr tfu{Ir-f {lirBstril{ rHR
q'rNI{&r{qN rqfr{r

m6{qthlmr
c"qqG, q:l?cs !Klr{ qRr{ etfr{ qRE[rE{ 

r

I

oU

{q{& Trq[qrs{ <Ift



o
oodrqtdt

wfuv qffir+ qRrq qftq qPfl'rE f qa gfu w<< oft wr+mam Frr qme-s F
ffi1 qlrq-{ qFIT{ sfiFI iolo Bol"rE {irs eFFFt TiIIE eflil"$ T{Fr qgrqt
esR$ qrcm sl&-qqqr1fr1c r tu:fi oftnnm FmKft rnti{s {drr fiEr frrt
<eof{qtq{tq<-qs frfu{ qfussmotrntsf ,BT"tTcff srth r q{RmFrqlfl-qlr

w.m mq<-aTft ws8,R SftT-ry{< qffi'f q{rqfiEl \3 "flR-{ €FFl,.t qfrtrs qEm

qfum< +rq qftm {m ft"r+d qrry{ lc ffi+c.o {K[q-qscw[fi?R r

e<Irqr 'ftEi+t sf{6< ugd mus vmft-< glrs gl<RrE + Ffs6t e Eftr.t r m mF
qc{ x'rt{ e t.ft+ qqr sft+q q+r qsrs wfr r frrlrsB mEifi"{ eQG qnffifrrq
<ruflrrn, ffi cl€{rqlr $-'llffi e qfuftq e<ro, mq}fr+ (E-s.n sFtiF{ a{rs
qr{qfr 

, 
qsq-{ +ffr{ csl'li, Eirft , 

qlhffr e vt{-+fr+ mrs efts{ qqmsr yft{r {Fr{
Ers r lq-{crdsnqficsre-rfrfr'ft.r, frfiirfttfirq{flqqqlr{, lqqm, clT{st e

{qr{v3qr{ stK s Iqlt6s ffir s-di nTft m ,s'rE-{ firl{F, qqvrft, {S s {Eft
fu"trsm fiq fis qftfi ftT'trv 6s[ffi{ 1 

qm EE[fi <raa, "1ffi qqn {gt ffi
Bfufi-d rrq sTrr{t q{sFns il1n scr {6cqrQ{ ffi v1rrfl<' st-{ qlflEq{q 

"ft5 Trr
elFrm, Erffirq-flro1qs sq&ssrd e<\E[rq-{roftsF e fr+wft+t ffiT rqqu

[q6{ v6 -E cmrfto FEks k r" {dr 
qFT EIqr, svt I

".p1 
1sIfF ffi qQ mrr M iq-{Tr € {cqrFnqir cFrtrrqdrB-s cElq,-{Ift

{{{ cq 5in:.Tq gru frrne, qElEI cm, slrqfr'fiv{ qt E,lrqq C{RIKqIT {qfrT[E{
eEG qr{-€Rnt 'l(rs qa r qEEhr qqF qtcrr Efi rfit qo?:II{ q{ r q{,ftrs,
qsfrqr ft{ {ry1 q\qTrcr,{ t{fl{ eFr6{ qt{ ErE, qgIl$'{ elk s(qpEF
<FFTr*e qljrdf Effis 4fr6{ il{fr r firW +r< ffitfrs q{r{, ft{frqrm {y'fi fr.nq
qrdrmlrqir clc<rqElrqir Etsrrrs< qiil e ffi 1{ c<Ftq{ r ,fi'{ {fiEr TlEr{ Bt(s
,{-{rfi qrfi&s R ffi1 aBaq qftqcf ofttim c+t qfi-o rFttrI <rq qllRl\rFfi?tIft I

{il qFwrq IrEr qrfl qrg€ E"tF qTrs qn* fi, qFrrq.{er0 qirr dc1tftr.rr
"5q Orr<-tmnn r

frr.t< lvuum arrt'll"r fiE cttfis qFFr${r; <lrr .ls @Er Elnns vffiir qmr
qftnr"n rmtr{r a\fts {rqg fifis qrfiK ft rs Tffi el?FIH T{I qfilTI'fFr{ TGlq{ |

tr<-+ e|+Fr rrfrFr q-fi' qmm frr.Fqrq {-{Frq w,HT Gfr sftcrqffi{ {c € c{'(|

lr$Erd wn tqE:qir\rr$Et+l-+tftasqfi6e1ft5s wEr € c{Rrfilc'sFflfr qR

ftft onv e1 qFft.t € Tr{iF qErqq rr€r+ B*Ru €r< <r"T cHI <rs €& r

TeFr qTF 6T{qrlrcilro Ela {[-{rils fffi{r{qr ttFTE qm € eDE?llffi qfrrl
ofl-qn(sr€frs m{-qfr{ 1

oQ



oot {rno gFr*o o
OtrIflFilg

). qrq{dq CS,{TIIT{TEm
$errElr s clr{s {s-rqfr , <RqIFI qfi{ro ql{r{ qlftq
q<R ers;rq$T'FF,q<frRst'f , <Iq-frftfr,tRqrrqs r

r. {t{ ccluqtfi-{<Iqrft{qI.Tffi
B.'tcqfi, mfirqq w?fis qrqrr qrftc s
&fr"trq, ltcrrn {cmft'fi q<rfr$, mtoQ, Er+r r

'e. 
.flt{lQq5R {l{{tTrfr
mdfi s-+n*q, <t\.,Ilrq.rqqfursqrqrq Erft{ e
&frqn, crqilltpqftc{frdqrsrd, Er+r r

8. trerKiF €<EE'R rFFFFir

fl ccrqDrfr 6e-{rfi , mqrrE"f qnft[g qrcrq qIAIc e
qlr€ g'tt{rt, nAq 1G Gft +mv, lruft<r r

s. .nQ{{{I,EIF{fr{
eqr+ frq-s{ orofiR, <t\qr6q{ ql?srs q{rq qrft{,
{Ir{{ {'sHfu , wft\o E<Ir{qt{ffi Etftq {R6IIrq{ s
Eef{s, stinm rRF[ &ft omq, {M.fift r

1. q{r'FFs. t$G{rmqamxtquE
{tr{s cqfG, snils e<rrqqrqrq qft{ <REIrq-f s
q(]t"r'o, qTiR frEl5t, ileTt ffiEiIT{ r

b. drqIqqcqEIrNBER
FrqtE&' 'nTl-o, 

qtfrqc, <m.trft ft1frttqr
{Ir{+ qRrtSfrs qDffh-s. snftE e(Ir{ qr{r{ qftq <RnEq.f .

cqorftq{n"rs e qrsrs s{s6r, {r{ifi-s e ffimqfi'qg<, ftsT wtFH, EFFI r

anqfrgttmr+s't
:rroftqvt r+, vtr+erraa-{ErrfiftrE{fr9{rf , Ersr ffiEirq{ I

)o. filB CqlBqt{qT
qsHG, q{?{\5 qffr{qr{r{ EIft{ {Rqr(q{ s
frfu? cfunr, tffift iliq qlqnq{ frfrctrs r

b

5. rflQqqr{qqfu{rErft
91fu4. qrarm rma >IxR, fo<T<, uror r

ob

a. nlQq{mrq'qrFrrR{
qErd-efsFFrl frsrs ffir68fi, (t\q|rq{ qqfursqrqcE Erft{ e
qfrdrr{, efiqy qrdq qfirqqq{rfrn, qG1F, urq r



o
o

aa,ulo ,]acrdi gf*I'sq

oftqrdl

ft-{l-q,Fcqlr

<\T{ 6qFr

<evt ffit4

5q AET$

)b qrfi {Itrrl:I
qrf{{q fq-{T

<retft sr+
) qrf{{qrft
t isr-< <<qn

\? qE {rEF
qrfi-fleT{ln

c FRlrs{ c{rcfi
wl:I{ T{nld
nt{TrF
qrn5l{

b fra{rq{ iq-dr
)o afclqn

snfcE-$q

)i qE$<q{r*
qTh-Iq eir{d

)8 {tiFE-{ {{{r{

{m< 6qFI

T{r-qRe 6qr{
) qrEllBil{Ilqrfr
t {t{{{ {c{r{ <]q'll
I 4{Cqq {s

{Ikrq<qqr{
0, aftE4ffln
g qr.1.q {R{rr qFlr{

qrq qrit{

6:ll dtffi{nl{
) [Fqs{]< (eri:{d

t @qrt{.{t{
I qstEqeTqr

T{qr{ Eit{
c ffi{
\9 .nT{c

{{tsi
lTrfTn

b sl{A{q {ft
)o

q:{qcl{
t qntf.l1afi,
I onafiTr{d

{tE5r{
c qE gfirqr
g qc qfrq

{EiF <f.th

s€qfrd
fi-+qnn

)o iIr{MR TEIr{i
EkFts-dln

) atkqr{{m
I qt5l <Be

Trtfil{
rRE{ tn. {r{

0' qB F(T{
.lfu{qfi-qr
qrll qea
qfu{qf{qt!

b wft1<*ota
5o. qB mqrd

qtfu{ 6{rrfi
c{r{< 6{TaTd

)8

(Tqs{jn ({rrn;r
q]qlEET{

5C cFlit 6{r{{
q]{{ Tnq<

) 'ttEts <<qr{

t r*gwvrfr
I qmr af$q
8 q]qq ql{rh

c cmEErq
g qr{-qlirq

{|fi{ €{rd
{F{{fia
.tft-f tqqTq

5o 6{ql-{ qq fT<l1i{r

)) srg{tryqEla
)t {tltR ({tc{d

)9 {r:t{-{laefia

ob

!.

&

8.

=

8.

8.

b.

)).

9.

8.
b.



rd,&r {rcro g6r'q o
or$cllFtls

t +<fuft mq

DFIsI ffiFI

t

6qlr{lrqssl{.s

) oftrsqFrI{
inlFn
Ek{

8 TIil TFIflc
t fiSctc5Tl{
g arffi

c{rt.h.{d ft{r{
{I{ffTqlrn

b qrll{ qrq{

)o. qqq sqrth
)) rtryt{'rI{
!t_ <rkffAmrc

nriF qr{{rF

)8 eftf{d {{nr{
)a, q,r*rIq tl

qrtfr<r?Hrfr

t8 {lT{ t<Elq

)o AMIT ({ITJFI

e.g iTfiq c{rr{d

il ;Id {r'{Ft

tb rflUrrd nlc{q
tb 4AE-{ <{{r{
a.) nr{TF EFn{

q'sap vfil
sl qr1r {q{q ft-{ vtfrq
99 lf{d qlrr {r{Bt
98 !fu'F{ Tr{rn
9C. {{rqm lnitr

sr{Et{ qt{flq

{qfii qrfr
9ts qit cEE
9b

80 eFtq 6rqr

8) sntq.f liqln
8t qFlT'N SIGTN

qfr{q qq{
{fsr{ {{

8C {Rrfr qIcr{ qfrq
qBI iFIrllT

8q qfr1nt{r{rr
{Bq Cqgsr{

8b vrg<rd
8o tffinnmqrft
c) <@atqq]n
ci {rtilt{{qfrf
c9 {E TITFtB*td

o8 {If{F {Iqr{
ac q{nrT ql{:nh

qtr<]ti

) er srrtfl Bif{ qlE<

t q3 qp14 qpqq qnfr
I qI T{rr !c{lT

cqqlqrEErq

c qrIq +Rc
u {rsq qltqq q]cF

gnrfi
, niif{tfin
b eREr t{qr
5o {r{r{ qIAl

rnT: EfiE< r€ta
)t. C{T: {{ qFl{

d{FT

!8 {(rqh R-{ rfiq
)c e{< rrr+-6

ffin
qFrdFr

!b. qr{ crmq

)b qiqlF-{
io qrlr{k{{

\t. vqrt afirw
qtFfltqrN

qrfi qlFr qFFFr

t ql.{E qrqFl

{siT{ crhF
qrIET{qqrTqF

c ilq-fiBsrwr
u {Bfl !,rrq
I aq{:Itl {{

)o

8.

I

t-

8\9.

8b.

I )s.

$. TqT?rffi

89.



oolo uro gFtrq o
ar$qFtla

{H mlgqtfr-{<rqtrfr{qFrffi
T{r{ qlgR {tEFr.

at6;.1d4 r3Ja 6 '&-U *i'i{;; ,'*J-di nii +ri .:il rri.ir u rj:;. us.r &i$r or
.tj.{9, _tt .:ii A6 a$ Al.i4L ,.. *ii .u bl;#tu1t ijiij itjt".i d,4i,r.:.jt

"ffucc-d {rc, 6{B 6{E qgI{d nlatt sl(hir €I lrfud { orrrt, stcE-{ c{E crB $+{lr t(
rrcr) nEf ofcq q<\ 6{B rcB eqTE Tma tsFtsI(F{qfi-{rrr c+r+ qfir<dc cBfr r{IlgwER
TdIq {rf{ csirTfoc-flT srcnq wr<fisr* e-{t ,ai\ {fu cE-{ T{fr{Ihar{ fi frfi Er{ satd
vlrnirrr T$ TBFI r fr'o* vlgp TTrftq 'ilrr EsE r" ({fl qlr-qpq" oelre.)

ar6ti ,)u) J.ti ;* 4+ ir !;; r;" :ll'ii .7+ Jq ;*Ft :i Ui ,* 3t-i ,Jti ,'.iz At .r$_ J qil ;*
.jtiinr",;lti.;#.i.,f t',1.<'4t,niii.tit-Ji, "Ei.iu-at;ti;,gr.i! Xr4 piJrl6t a-r,1#Al
liSi;,iii:' 6."'ui,t-.,15/r,j,,j-..'rji '*qJ.,lil.liit-L'6;.i,iri.-;tb'ii.1L;!!irl:;j;;i

r.. jlt Jij r; r.iiri,it r:i,i:a J6 , ..,ii o-ri rx r+.t 4i vil+jjr ij, i.i+r ,iri.i d; j.ii li,,JGi .Jia

9,.J.rntst:nlL'itstrii.Ultii,E:r.'i;lib3i r;:,"r\_'u.ibiiiqb,_*.t3+-ttt#,i'J6,-i,i.

I1t;.r 6drilr or) :,r.rE!i .!; l+ .:.ir lv qc" ,:i '!4i stl,fs " .,;r;1 
XG tO ii.;'l{1 bi ii3l tii ..',r1l11

L1,j,litt5,,ctitll,3r.
'qFrr{ ilfr. q(s <Ffo, ffi {[.r{, qER EIEI q{r{ tq qlm flfr. <Erfd {nr{:rr* v1,tfu Qrrr+ r

frfr <qrr{, e qlfitqr ?r1lrr 1'lft-{.rd qrq qnfr qqr c{ Is +Grq{, ffi cfifi wAtfu fum r

qtgR fiwffr{ $fr€q-{ frrrr c+r+ {rn'tfi-+ {{E {rsFt cE{ sftr.T s{{R qtgR cn{[u 'llr{{
fi, qfr + qfr r qss'rd Eec{ {tq aa6m gw {cr rvrq qqH tq ilI{ ilfr. rr.firi{,
qIgR! .lt{I c6R\ sr{ mftfi { {rircq, sr{ rffiffi qt FrlT ffi ecd c,ft EQ .s{\ qil ffi
{lfrst qt 6r{a q cqro qtfr frrer{ c-rfr{ <rcr csFrfi TdQ r

sr6s'rd frfr qfrrl crn rq q<q nr'E tq $Irr{ crr drd ntrF q[rr r ftr* <rnm, c{ qfr, (qErtir
rfFrr) itrrlBR irFm FFr, Gsr{-{ fr'{ cqrs qfr erilru* q'tr "flft r

fi'ilR. {rfi, 6{ qtu|{{ r{4t frfr qt Tr*w st qtfr c-*co {fifr r sFfc ilfr. iqurn, qFrt
qr{ ,{TgFr{Er crr{Q c{, uBr chr{ qftFd€ sfro srfl$T, <f c ffrrc $t{ rrfiq r qFn[ qIcF

fr{s v{W c'fqlrl I l,fi-fi't vF ccq fr{s rrd fiir{fu tsf{ 6<lT a,qs c+E qtrc G-crs drfi
,sq qn 6{Fr qir qlrcr< E II mc{ E-{s c,tr{Ff r w{r{ ilfr. <rT{, qFII(qT {rrql T${trfi ,&
qt$sE \iE q<\ €tl w 1t-+cm a-td atfr.r qm[q r

"fft-qrm rofi qnr ftFt{ro cqF[ qtEEi rrq qrq?r Is-\rA-slr t{ {rrlq r (ltq flff + .troc.)

ri,1 r:ti .';; {1 )+t :i;4 r:\rt'n iti * .t-i iU U . iiL U tr^. i* .W\,$1 U $t;.'t,# ;n
r\ r'.r'-?",;u,,545at &.4t1lr4ltai,&ii)oL /,.)-- ),*Lr,ji.t t3lj.i#.J r iji *rl: 6u,t:i:e3

. ;iia g 1,;,;..., 6 r,j4ri t;.i, 45
{rff{ ft-{ qmu {lfr. crq rF[s r&fr{(.r{, qtT* c<.I qlr<* q€O q{r{r E.ct,t rFfgE (nD-
qr {ar Rqrq {EFII{ r?fi qlr{it oLE qlslloil tfim ftRo qr$ c'fa rqmffi{ Tq'{ Efrfi(g
cfFI'I{{l3r c6Ft qr orrt qqs qrs c'frE{ rT{q<t{ttElt{ ilft. qmq-{w rfrrfrwETf
qrttcts.flE'Trfi rGfr,fiG dvfiFil,fiS<rrquvtafu artql{fr | ,q frBrqn-rlsrlFr
EFFT.T fl 6rd qm Gs ,9R 'fi EFECq sBt :tF[ Cird Er{ 6[r I sfi it (cD i[qr.r{, ,c TIry ffa EF
rtrfi c6r+ cl€ q<\ tsft{ lrlr sR ,n cEtrr crc r (ry+{ Wil <I' sos 9.)

))
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odo qrmo sFftq o

ardrcIFTI6

er{rqTq 6sqT:|tT{qqmT

"tFF slit!5 BeN{rqr.f qr€{q {nq rffi Tr{re[DI T{ 1ftfu vk+nt cn-r,t

?tqfff aE{ "tRGs r ,c qgl€ qrdqnffi {*r{ sr T{rqrft qwfqls'{rc{\s c{r{
c+ncc-r.fftF{r{{qRFs r

qlq{ Trqs q{: qr{{4 tE{- frEr{, EIft r

EIq{gEf{\s'SR- NIA
qRTry<Hs- ilmr{{ qk<r* e +ct<-< r

qrftffilc-flA"Hqaft WqfiEr.f qwq qIA-{ <rEr<qn q-ftq lt6q qRGs 
I

qBqr+qrA:{qdaefi, {rft r tffitft qfiq{r, qr{{5rq ({t:) q{acfi, <tft,qrq".t,
FrdrtT{tetft{ |

qR-q T{qt{ qlaq.rqB rE wn qffiq I \ER dFl{rfi qrall;rFr qrftq'- qlER

Es{ <tft {rRq smrq{ r rHfr qtrr Erftfi-{ +cR eEFq{'- qsBqir EEfi Erg 6{r{
sqrd Eerd fum {q{ s-dr-{? TfflsIc ({:) ulir 6{Fr c{l;r fi-< xr"t c'lt{r{ sql
<ffiq{ T$ vrqarc q{ ECIt csrcq srfiq: t{ qclTdr{ {rf{E ifl <rG
qRs$efr{rftcr r (rfi<ft1: o)
{tffi yr-{ <t t{qnrd B-st Uqrq (crqFil, sfi?r s slr< EE<?r+* {fi)
++rqt 14qr{ qrft{ qg qtr qqT ftRrs q{r{Iq-{ T-drs-{ a1, qr{ ft {I{{l{ IRd
'Ir( Tare tttq'Fl€ qr<qn ErA-{ <r qqrff R-H | frFE qaft w1 aFn ffi o:
cqrf <fu qlffi qilE 4 {{II {Eql{fl qrfrq qfiq{rB q{+e uE lw r

qFm ilB 6r15E 1ffs qrB qrfuq {T€Ic (cI:) <[ftq{, c+sEs fr-{cq'qrqtrT

EIfulI B'tQs {rq,{:r-{ w<t* 6{, EIrhir {rg qFFF mfir rrF{ cctslg r qEB'Rr

qEE Elrqrrs +Ir$T GITdTcRql qlac q-*rcfr w{rcs Erc w I (slTr{Ift)
cEnil lTFflw{qPcft crqrq qfftrqrqffiEr +f+ +r*rer,aEIr{- qn frTc srd
m, qffi qErqt qfiRr Sf , ef-49 * * qqf€ | \r{Er*t qlfi'rr6 qtm c+rq

IIr{6{{ I

\ER ltr+, {r qdm ar*re fiftF s-$9, fufr c-{ ftqe Ula lfulr+ r" (,T<t

XT{: ))
6c iltr I $fr{rE,{ erq Er 6s qrq q{-{ {R Tqqft{ w ftfr ffi q-{ftFrsi
qFt{cc-{qiRqitB m+rae c+n+sd r otr*rqfi'sr{sr{c6'sB-sdqT€ r

vt* qffi qrqqr{ qfu s qwr({ clfr{ 6ffr qEI{ r (vFr fig: bb-bb )
{fu lffirq et cr( qT€ qmr cEnE' qrQ r q EM slstcqr rtrryI fi tqRt
tunrq c* qq6s qt 1 561qgp! qsaa Bqrc, q<t.1e* r< ftER 6r* q]c e
s[EFt{ |

fiffiQrE e ftfti*rrftcqrTn{q[E{ qRurmsqi 6{FTqlrlrqxilI€Fr{sil |

)a.
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.d'& {r-o ,f{*q o
E drctl6la

qfu ,q frH-ft {rqr {r$rq-d {1(rr TE frrr{'rm'qfrs re=Eq+i k r sqnft sr<r

fr+r<aqr,r{rolga r

qRTrqrft{<rclcrfrTFrr
qlqls qE {Fil ft-sR-T{Rrf lgslr{ {liH ar{ u<l ct 1t 1t Bvro q;ir irfr rs
s e16q-sg4s qNFl'qtrq:I crclcRlztlrr 6{dm s qr<isrrcmqlq{q'{Td{4r* st
qrffa, t<rqs e {Elrrlts, qlFrt=ti, <tsftG, c$qftB m c+r+ mTqt vKI t<r+
qER e Gr< {FqT € <r1{ 1<r-$'. (ct:) q{ s& {fr{ts et< b"t<qfrE-q qrs q<R

{Esm q "rrqt qr<Ir{ Es'jlr {lrc <T nfr9 {-fi <rcr qlm r wn qft ({:) c{ro
s6 t{c qffir F|TB cfreIr{lr qlkg {c[q E-{Tqtmr \tr{tvnqs qfuq <I
{Mrq-dqil"{q\rsrs-T c<q $cn<v'r<rnm qGssrrd 

r

qr<e Erftq'tq qlM qEfr$, TffiT, {trrft, urvt, X<em € Trqlfrm <l
w{fi{wrrF{I[rilrqFE cqr{ {frI c-g'-6 qfr{ | q ffi[at E[rrii[trF fr'{[c{ frqI srf{€
"q{65q{-qrqql{1fr$q r

il{TgR (rI: ) qr {ftq- qnK B{[g-d a6qI qsq-{ ffi creIr E"rd qG6-s qlsr{,
6{rt ft{r$r fr.t.t, fi mq-{rft r Frfl fi ror ft m-s i-fr qrq-d 66rq ffi qs6s efl -66q

iI r ilflfR e 6r< qmAm-dqrqcfl Bm vril s&6s {-<Fr< r qe qrt E{rs
{qlqTft F-sE q[< Elir {r{i 6€{{ q$E !i-{t 4MFo sts ctr{ r <l1qErq* ct sfr'$s
{ft srt qEFrIT c{iiw GrwqsLT{, slff cct {Eilsefg qEl Vsrd $fi ({t:)
(FFI: ffi € ErjrK qI{FIIEFI m ftfu e qFrfi B't< qBq, sl'ilI r

rfi<f, qrfi-{'frR flfrc{rc{ q;rrs{ Fr T{qr{ $Fs B,Afus qil q.tr 6{FI
ftF sfu qrsF f eirm + r 1Ftftru lE cq Eqn erq* <Gr[q s qr<, fu
g<w-aar<* ftfu qTcr,{ csn <l\5ir lbrq aI, <-<R 1E <<rffi qp{ ap wRur*
ffu lt1t vme qEtq$ qrq q<\ ft<-o Rqww wlasr qR1frs erct qcr
t-qtqErq r

qstr{ ffi-{ 1-{qT'r+dqttmrs @fu ckot(.t lt6 6<nrrl[E!r q{ {Eq, qerd 1r
ffv-r'ir, <, o+Br {ffi E{s frcqr{ {cfu qlG qG$t'm c* 1trw frre
cv, srtre r lBr*t't e qrmR.fl{ ciFnirgrqt qfrfrsqm {nmnrcr firfr wm
E6r6 fr6 crq\s q-fq 

"t"t lt$r* tcqlTftB wtstR'+src< qFfrs Dqrq I clrqfr-{r
s lBm-r'rd fiftg qrrq fi-{ ft{ {ryfi{ c<rvt umrqt qE[ c{E'tffitrlrE
qe-,\ffi q{ EsK{rft qk{r[ir{Tfr rh'ff {qrrE,{q{Trd5Ts1&are r fic
+g {lfurq(qr{mt{qrfiTlT{Iq mfr rqtq-dr,s{F m'{rd 66il4R 6{l{ cE'r{

{-ffi qr+cm ftslr{ fiEK qlE TrdCE r

q\ql(q{- 1Rfu T{CD' 6{ftqr5nff rrlrR {RqEc[,[ | mtB e-{c({,lr lsrr "tFcRn
r{s anrft rcmr{ ft$ft | qlqffi[Erqft-{r(1t {(qliF.t erfucsqrq(q qftrffi
wffi r o mr.t qn c...'tbr{d {tr*E cH frrcn qT€ crs-{E cmrfi cut{
sfrq{ T{ER fdE[ q<IIs 6{r{rE I q qVIE qt{ qfffcF E-{flft qn { 6{,f ftR
F&'m <Jeg r(T(E{ {<r ftw-r*rsdqrrr qElrd qfuT {GnFr | 'tsl,.l <F tr(
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ffiE
{qlqTqT[EtEilrfr € {irffr[q-d<t{FT T{Tctc[-s qr-trqfr'$Efia qr{ EEfun
ldqrrqqr+$DlTc{qHrq r

q-it qqts{ <fliH {q, frrlg {Ftrqrrs q crr.t <{c({Js sq dh Erdmd
RfRcnqrcw{ Eo'fitqm a{Ft qls, iEEW< qlqr& q&srq-d ffisErd.R"t, ffi
qirfi{ q;r{ 6qHr qEfft cR'fkffi Efivft-ffir Re{ Efl{m {Rqrrqr.l qfi
{q&q ft-dtifi q&6Tq{ q-ffiq q-6q I qrqr{QqFTcrciq|;r ffiryqs calrf q'6{€
qtq vrffm sERr qfurr {HrE{ r frqv >c <qr* EIoI .rqm {qrftrq-d r{ rc&c
qW' Brkq | $.fi \iflEIR r crfift {RqM,a{ n? c"r+ qrtBs,

vR[5: etFF qTs EficEc-r'R cc.lcT-c c'lslftrqT c\fi 1Erq{rqB fu q<\

r6{E{ Rqulrqr rK r[t;t s EFrI{Fr"t qqns {qffi mtr{ {r.EFr, sr< mFFFlsI,
Frfr e $rtcr clqrfi q('f'r{d .tiF sfi <rqR r ei ct,'ftrd{ qc\$ W {rdr
$Eilfcl {RIIE g,r{ F+ar-+-v-tt<,nfuuf+,q cT.@ qKB qftm I

"{lftun: {tftEl-t {mtft qrftrg qtqrE Erftq{ qcn rrFsr qtrqr[T q<F 
r

ioob qlrq {ftdT cs-frs q,{?{zs qFE ffisrr{c 6qHqr{ q{rqNK ffiEFfi
CTTFT r

fit q+rd €dtff, qE{rd, tqqrrFflq, <rrgqnfifu qR. qrqrn orftm ra frrqr qsB

"[dfts qffi qrakqm< r sT[:rfi fiGIfi {{ <q sfuh{ q<!, cFn& <lM e
{rqm*{fffiar c\r't qfr qr{m EtT wsf't cqr{Qm I 9llfurrq{ qFrr8rqT {r$'
6dts qR'ttwd {trd cqB aF qrr qra sn q-{t 6s-{rs qqrqtfi gt sr*, T{-{rs
ds qr?sgr-{ q9 wre tq+ :ffi qr{rq I

qlstq slft{- q{H 6{r<F c$rr{ WqrsqErq {ft{ a:i I strr r{trs,i-or{q :16{

r{rfiq I

rffi ({:) qd T'f c(rs cxF i$(ir qm T{ rIHQ ft\rR {{f€ E"f*ql-q qT qtry
q+fts r suFtu rt{eFt1{ IB{ 'e'6a {Nr+tr wtn-sr c-{rlt B-er Wri< $-1trq{
\r;{qirtRrs{ q-{R frrwt clqfft qtr{ qfrGs q[s {qc iF<rcE6r I qRKFH € Enqir
qflfurF qnr€ firerq{ qRIq qrnq fics{ qrdl E& ottlc{I rtff I

rl{mm 6fiil{ c{ +FT fi,t € cqq frqt TciFr stit qErE atft{ qrcqq&frs
Qirrr{ |

qr{{tr{drrft{ strnrfr-{qkd srl$wr <rmft qa fr'+ns ftsR E''flqTc
ftrrErg'qTrir*,
'arc, qt"lqfrrr, fiR{r, qwm-{tvt{ qR il1n qFTsilR

ffirrtclE€ qfr{fi-{{a- qErq arft{ rq{r(I-d q-flrft Arqr
s
r&,mt

{rffi {cfrr
q&+t, c-lq

qR qftr qrflr-d {rtr{Cf cqm:irtd cTq'r {ryqrnqarE {rft{ &rfl{ |

qme <.T qr, qfiRfrfl" BtqT<ff Ttqr ffrwrfr ql{.fl ErAr{ kq-{ r' > /orr el: 
r

qrq{r< frsR ful{s t{rr flft, tffi q-<lrh fu qrsn s$ yic$t rqtftm
q6+er e qn?r* clqtfr qnqF{ 6{rRF s 't4st c"ftqfu I qsrptir tqr tq

.(
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co'ds rt_6d' sft*q o
E mqFtla

qtfr'fl frt qIffiIqr{ ql{ft iq.rs't ilr{{ I std {'f i\ E6BT, fi}t< offfi-+, <-qqt
sfrsK "{Isd cIEIft qr{IEr{{ Ge rT{9 sr{ I EET <q {'t "Frqr$-{stE,lrt{ql{
1wteq 1{am frqqFtq \e{t1rlr+{ qT€$q E\"t<Ell cltlft qffin< s vlsftrm
Ercqrdnq-<\3 F'KF c{, ft++ frqqrcs{cterffi qq{qlqg q[rf mqfuqgftqt
eE c'flfi frot E&r qr-u r et cmtqr+{ ersrr r6rn dfrlmmd ff${r qttm\g
qrftq1q\rffirl< q6qr 6q5q 6q5aqffic!.qh-{< $i-fi{ Efutt c'f[e attrzF 

I

fiEqrqm qtqlrntT{ qatr qrqFreT5-r {qIftwfiIT{ r 1Frft< rnrt cnrt ot
qtrrds[qr oE E&rT 1vro eIrs I ,4TF rftsEr T{Cst qs c{, q{qrqar{dqq}
Esl. € iwtcT{ qfr qIT{' ffi eR ft.T ftr< qlct 

1 
q-a q Ers't .c-aFt cfrEr w{ Tel{

T{fiTrq-< {q'$\F iFqr{ T{R El1-$ qft-{'qEq sin qr{ r Taql"r T{rqt cE qq
Erfl{a-{ I q cqm q$fr{cr{{Is{I? {qr r qtqn{'Er{dwusrrT{flac{
srcQm< a{nf qfrE+, qTffiq q<\ <wIT{ r r{K q€ftc Efuh qfr'ffuIm fifts
q<co ftao e frnqsm Bs?ttig s fi{E s-{ r crr{I Efgt mFr q'q-$K EiW c{ iT,
Fmrsr EflQ1t rs EIlsQn EfrSI€ <HEIq qm "try r qtqtrqEr* ag,gnrstA"rt
qsrs esy {s[I[r E llfr TLT{ cc, frr.qTs s TqR$T cqr<< qrflsntr{ q<( T<
q-{F{ Fkm( ffi, <nr \e qg-<< {tr<I frqil sfi-ffi trffi qft'$?"t q<!. tfr
Te--<l(qT qql$e-l Effi {r{ ffi s-EqI {tfr-s qffi{ qcs qK I {{{ <l {FrRr qt9r{, s-{rd
um< cllso-{r c'c v+6-c ft<-+ 6 o"<t< rr$rat erys qrcftc gfrSr qsrs Er< r

EqTqrs {rEEa <sfts qrq R, tqErcffi sTs c-vTe-l rlrg'E[t {6lc',fqsl \e qrdr{
q6q{e<EI q( wFr qfrc{ ft'rlt I q\eftq QGSK qt lrttfr Efsrlrqdq{s{
?<fi?r qq' qfmnr{{ {E. qsr qr< Fr<qlq ueaq q56t I qtElftqrqr{ qgr
qllrqis qoK\{"cqFnqnq rsrefi\s steQ6agq-g q. erg cffi<1fr r

st<-Br Bqq{rqm E{{trr{ EFlr{ lTTflIq ({r:) er A<q.flr sdk {rt
&ffisil Eeq sr<rE{ r lftig st fu ftfrs won< r frWrcq {ffi{r+rc-d rc{r
iR$E{ qrqFfi <t Ft;rs Rrq\oTg fuq|q glvftc sBh{ qrqElq c{yg
El;rfrfuciqlqfl Eraq frcrr{ qfrGs r c qrq.rEq wlBfi't "tE ffi 'FF{ 

rtEiF

c?,t-6s qfi.]gTsir vc$- r fo.F83 (8r.) R' {r{ srlE qIS) qE-sFt r]E{T 5tq-{q{

EFIrqr qe-s"rd Rr<srqr frcrq {q tm+T {frrq{ flyrq fiv €h ffi
qrqf+{ ft{ c\nIffi{ afu e*gn-<m +m q<\ q\sAffi-{ T(d Etrr {Gr +:fisi xEFr
cF <tGr I FWo e qf,rcfSm TF yr{ {Gr q{rci cm sr q<r+s ffi o{ote
xqrr< esB rsqqt-mFr{ Bs q{ I {qREK q<R [{EG, crttftSG .s {I{qlr{{!t{
wrq<q q-.lc< ft-+ra q qrmFFI qFIt <Ir{ I

Trn q<\o<dqr{T{ qtftrr< erw{ tEr{ qtftrrr< qur* e ercK <tpFFeltrt cF rir r

qfuSr qs lE {q ftft Ee$T{ qlceq € {Irrdprt 1 1s aq,{{<68' qr r e B-rq,r.tr

"fq qftr{I s {5qfi{ft {Rffi{ El'lI cF ET {t qqFile wtit€ ir6{rE I

fic{ .e thItT qt{fl TdR {lrT cffi EIffirfi uI{ qrEr fiqr{ R{r$ {d
qmftqr G-gqlftT qvtfq r cqql-gr c+rqrq fiEl s 1a;* Ew cqnt qqr&

I
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ffiB
c.R'tiqcB T{q I,4 EM Ev-{ 6q1qt {fsll'<{ iw{rF&=r <fos qm€-fl q{"| Drq
{rrrFr I wrrffi <M{Tft qr6{ qE <F qArE r|qfuqr fuiq e ?l€r{{ slre
Frrqar qlfr qdl qrsrq R, 1g<r{ c{T ilq?qGs <s<j rEir <rdl ET r ft* cqrs

darlmqlEm {<Tn ft$ itG tT{rr{ 1.m-dlq( 6fHr+ r lkqr"t{ filr, 1aE{
mrcE-€ qirsrlef{rqTr {TfiIiuq{rs & ftsT fiTlT q{rq EffiE {I iF{q€ iFFB'

ECe 'tlr* 4I tEIEK frq $ST,SR {lftqfr"{ WSK q{ qfrE T-trqZ-dirWrs:r
fu r il{q {: q{q%,.f q{rq flv;]-d {{ftH qE {-{qFI {iiR{ {-{-{?tl I T;{s];I
qftGr* esPo,gqq Etr<-r qR.f adrq 6oH crF3r\ol cqtr qi fu{T ffi
cR'fhr{q ft-ts-s: ct-{ft{T se-qE rfrnm qrI q6r{qFfiT{{ crFqET'[cR qI 

I

fic{ {m s EKr$ clafift qIrql{r{ <9 <I'{I E{ Ififi( ffiqr qEVNB

fts-flt € {ffi-dffid {s crtroerq{<FfiEfuq{TL< rfr.fiEqmffqrqn-q ft-d
qGrs eftTE-{rE I EKrsriE 1E<qrffi ffiqnsr+s-qqm ffi{trdirrissFl
qr$ cr{I'ft {rr{r<( w1l ft fu r f iE 1.q.rc qrf futgq esF cTqft {FRIrwr
ilEcMr Efrtl{ rtqir{ ctEIft q'rc$rsr TI{'ol w ecrrq r {qss-{{rfr{ {rlTtft
Ftr{ € Tfr 1<te<m{ srDA{ (q-fm Erqr< {r+{ {r1t {qft rsTqr{ Afu
cmlq I Trfrflfr{qIt{q'I {qmft{r s ffiFt<qksP$rrr{{.mT?{lrqrr{{
qsft r snc{ sE Gft{\,-Ft\il[q{qqcFt{K nlrs fufrslg r fu "fi efin< et
cq.t (Frs fiff& qTr{]r{ <F{FE c[E r en-{fr FrsF <Er "g{ rnr<Fm'm
cE6e-{ ffiTsrs qsB qsdes ffift qrqFn rrg{ q[s cq-m qa fi r

qRrtrt firs ut, 1ftfu G{rdt Errcs fcFlr qqn o-<re rr{qt cnrfr
n€$s s sKq1'l{ strs qsfi aA nr o{av {[Trq I qircqr.l3r rfihte-Tf't6
ftn aqs qri Brfir qs I cEIR{ ftfl{ qEK e qq[rrd s{I$ sstdet E{rq fu
qR-elrrd frrr c{ ozt chr.f RGq{v-Ic< 'fru sh {qlff c\'t5TcTq{ w{i rFFrcl-<r

qEFr I qfqr[qir aqf& cgl T{qr{ qFr qfcffi* w eFq-{ c'Hrfr {tr{F
c{RIfiET frr* qrfi qfrffit frr,t* q-ffi qsrq-{ cmff x'tt{'g <lfucq{ qsbr
qfrq a-aq ffirfi c{rs l-*r€t "tfr e<\ tBril"t w{ksF c{ffo ffi
+q[T3IgrII cqrs qrfisfrTs{xfr{(qqsGt qFBI .lfr'llft 6{Berl6 fiv Eqls
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Md. Ariful Islam Apu
Data, lnformation, Knowledge, and Wisdom
According to Russell Ackoff, a systems theorist and professor of organizational
change, the content of the human mind can be classified into five categories:

1. Data: symbols, signals, messages, events
2. lnformation: data that are processed to be useful; provides answers to

"who", "what", "where", and "when" questions

3. (nowledge: application of data and information; answers "how" questions

4. Undertandang: appreciation of "why"
5. Wisdom: evaluated understanding.

Ackoff indicates that the first four categories relate to the past; they deal with what
has been or what is known. Only the fifth category wisdom, deals with the future
because it incorporates vision and design. With wisdom, people can create the
future rather than just grasp the present and past. But achieving wisdom isn't easy;
people must move successively through the other categories.

" .: ' -. , - ,
...-.-1...:.

(D

Communication Model and its Elements
Communication may be defined as a process concerning exchange of information, facts
or ideas between persons holding different positions in an organization to achieve
mutual harmony. The communication process is dynamic in nature rather than a static
phenomenon. The Communicafion model has a sender who is sending the message

and the receiver who is receiving the message. ln between, the speech or ideas need to
be simple enough to be decoded and understood by the receiver. lf the ideas are not
presented properly, then decoding is improper and the receiver does not understand.
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The following diagram represents the transitions from data, to information, to
knowledge, and finally to wisdom, and it is understanding that support the transition
from each stage to the next. Understanding is not a separate level of its own.

e

ICT Tools for Da'wah and Communication
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The basic flow of communication can be seen in the diagram below. ln this flow, the
sender sends a message to the receiver and then they share the feedback on the
communibation process.

The methods of communication too need to be carefully considered before you

decide on which method to uses for your purposes. Not all communication methods

work for all transactions.

Major elements of communication process are: (1) sender (2) ideas (3) encoding (4

communication channel (5) receiver (5) decoding (7) feedback (8) context (9

environment (10) noise/interference.

Communication Oro..rr rr'iln must be considered a continuous and dynamic

inter-action, both affecting and being affected by many variables.
(1) Sender

The person who intends to convey the message with the intention of passing

informahon and ideas to others ls known as sender or communicator.
(2) ldeas

This is the subject matter of the communication. This may be an opinion, attitude,
feelings, views, orders, or suggestions.

(3) Encoding

Since the subject matter of communication is theoretical and intangible, its further
passing requires use of certain symbols such as words, actions or pictures etc.

Conversion of sub.ject matter into these symbols is the process of encoding.
(4) Communication Channel

The person who is interested in communicating has to choose the channel for
sending the required information, ideas etc. This information is transmitted to the
receiver through certain channels which may be either formal or informal.
(5) Receiver

Receiver is the person who receives the message or for whom the message is meant

for. lt is the receiver who tries to understand the message in the best possibleo 9c
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manner in achieving the desired objectives.
(5) Decoding

The person who receives the message or symbol from the communicator tries to convert

the same in such a way so that he may extract its meaning to his complete understanding.

(7! Feedback

Feedback is the process of ensuring that the receiver has received the message and

understood in the same sense as sender meant it.
(8) Context
"The context of the communicahon interaction involves the setting, scene, and

expectahons of the individuals involved." A presentation or d iscussion does not take
place as an isolated event. When you came to class, you came from somewhere. So

did the person seated next to you, as did the instructor. The degree to which the

environment is formal or informal depends on the contextual expectations for
communication held by the participants. The person sitting next to you may be used

to informal communication with instructors, but this particular instructor may be

used to verbal and nonverbal displays of respect in the academic environment.
(9) Environment
"The environment is the atmosphere, physical and psychological, where you send

and receive messages." The environment can include the tables, chairs, lighting, and

sound equipment that are in the room. The room itself is an example of the

environment. The environment can also include factors like formal dress that may

indicate whether a discussion is open and caring or more professional and formal.

People may be more likely to have an intimate conversation when they are physically

close to each other, and less likely when they can only see each other from across the
room. ln that case, they may text each other, itself an intimate form of
communication. The choice to text is influenced by the environment. As a speaker,

your environment will impact and play a role in your speech. lt's always a good idea

to go check out where you'll be speaking before the day of the actual presentation.

(10) Noise/lnterference
lnterference, also called noise, can come from any source. "lnterference is anything

that blocks or changes the source's intended meaning ofthe message. For example,

if you drove a car to work or school, chances are you were surrounded by noise. Car

horns, billboards, or perhaps the radio in your car interrupted your thoughts, or
your conversation with a passenger. Psychological noise is what happens when your

thoughts occupy your attention while you are hearing, or reading, a message.

lnterference can come from other sources, too. Perhaps you are hungry, and your

attention to your current situation interferes with your ability to listen. Noise

interferes with normal encoding and decoding of the message carried by the
channel between source and receiver. Not all noise is bad, but noise interferes with
the communication process.

9g e
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Types ol Communication
Communication today is mainly of three types:
. Written ommunication, in the form of emails, letters, reports, memos and various other documents.

. Oral commUnication. This is either face-to-face or over the phone/video

conferencing, etc.
. A third type of communication, also commonly used but often underestimated is

non-verbal communication, which is by using gestures or even simply body

movements that are made. These too could send various signals to the other
party and is an equally impotant method of communication.

G

)

E
As you can see, there are at least 5 distinct types of communication:
non-verbal,verbal-oral-face-to-face,verbal-oral-distance, verbal-written, formal
and informal types of communication. Add to this the boundless opportunities the

internet superhighway offers, and you have an absolute goldmine of
communication possibilities!

lnter Personal, Group, and Mass Communication

lnter-personal communication is a type of communication occurring within the mind

of a person. on average half or more ofthe working time of an organization is spent

in inter-personal communication.

Group communication is the exchange of informatior and ideas between individuals

using interpersonal skills. There are several ways in ,vhich groups can communicate

for example phone calls, emails, face{o face conversations, and memos. ln group

communication team member has to actively participate for an effective

communication. So in group communication every member must properly listen, deal

with conflict, and respect others opinions.

Mass communication is the process of imparting and exchanging information through
mass media to large segments of the population. lt is usually understood for relating

to various forms of media, as these technologies are used for the dissemination of
information, of which journalism and advertising are part of.

Requirements for Da'wah

Pre-requisite for Da'wah:
. Knowledge
. Kindness/Gentleness
. Wisdom
. Speaking a common language
. Convenient location

9q
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Patience

Morality
While engaging in da'wah, Muslims benefit from following these lslamic
guidelines, which are often described as part of the "methodology" or "science"

of da'wah.

Listen ! Smile !

Be friendly, respectful, and gentle.

Be a living example of the truth and peace of lslam.

Choose your time and place carefully.

Find common ground; speak a common language with your audience.

Avoid Arabic terminology with a non-Arabic speaker.

Have a dialogue, not a monologue.

Clear up any misconceptions about lslam.

Be direct; answer questions asked.

Speak with wisdom, from a place of knowledge.

Keep yourself humble; be willing to say, "l don't know."

lnvite people to an understanding of lslam and tawhid, not to membership in a
particular mosque or organization.

Do not confuse religious, cultural, and political issues.

Do not dwell on practical matters (first comes a foundation of faith, then comes

day-to-day practice).

Walk away if the conversation turns disrespectful or ugly.

Provide follow-up and support for anyone who expresses interest in learning

more.

Do's and Don'ts when Giving Dawah to Non-Muslims
. Do Not Always Point out Faults in Their Religion
. Try to Find Some Common Ground
. Choose Your Words Carefully
. Do Not Be a Hypocrite
. Physical Appearance
. Do Not lnsult
. Do Not Go Deep lnto Subject You Know Nothing About
. Use Common Sense
. Be Smart
. Avoid Controversial lssues
. Bring Proofs about Our Religion

ICT tools ior Dawah and Communication
lssues to be careful while choosing ICT tools for Dawah and/or communication.

. Accessibility

. Accuracy

a

a

a
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. Encryption (security)

. Reach (spread) and richness (depth)

. Personalization

. Feedback

. Timing issue

. Cost (money, time, energy)

For lnter Personal Dawah and Communication
. Phone call
. SMS
r Email
. lnstant messaging

For Group Dawah and Communication
. Conference Phone call
. Group SMS
. Group Email
. Social network groups
. Group messaging
. Shared documents

For Mass Dawah and Communication
. Blogs
. Wikis
o Social networks
. YouTube

ICT tools for Dawah and Communication Manatement
By using these tools we can keep records of the kncwledge, its sources, people met

and about them, contacts, meeting minutes, issues about individuals etc.
. Google sheet
. Google doc
. MS Excel

. Online drives (virtual drive/space)

. Database management software

. MS Word

)

9b



)

o.oh qrtro EEttq o

od:cfltql3

qrqq{ u. lsfu$-fi qlq{ {EEE
qtu
T6flr {fr4-{ rwu\ffiqlfrs frlrE&{ c+E cq ti{GM{ <t lEFr{rq' I Elq-{q'-rs
Effis <atr EH qtrs tfirtmrsr"rd em v<ffiftq ntr{ c3fust sduRB1t
wlrc{ fiFffi qdg {fr' (sFrrf {'GH, {trs {.f qT{s' dTr{\s qrnlfrs rLT{ | qsR.f
lumqrlk+t< ctfis qt qfi qr{s lftfu il*{fu-s € 1klfr-{ tfuqqm qq{ ,tr{

effiRs srdcq r sFi, ruc, Drvrqr.t"ftrm {tT qffr<Ttro eme 16tror+vc< crnrt
ErEqI E[qrfrsw{ qftcqfi fr[qr{r irrit q rFitrqr <Fntir o-dtq{ r

qtfr{ft:t+r
sft s qtrr{rq.Iq!T Rr<& militant, militancy ,iqqrffi eftqq I qft s{t{x{ qrF
ftr,ts"t c ,q+E ftw q<t cxrrtg eir*rq[T qfuT, {q'Brrft-vavrne e qErft
(<FlN <ritds q[ r qfr :c.t qsr€ .flfu{ "militare" rIq cqrs ,{[,IrE qlir qd ,{sq{
hf{-fi {tm qtfr'g'ffi {dt I L{srfl q$rqfircl lr'{r c& qRGs e qG rr+ds .1.{ 

r

fits fiEft ftEo|qq('lE q[sr qEfrs R-qT aT e q{frq' r qG{ft$ <t <]q{k{q({
.,ncEr-[ frtft{ <f ffiI?f qr{e rl{ds qrsl {t I {t&-s {r s'FNI[q 6{II'6t, tcfrs {ttI[E
q rrqq[sfi <Fms qrst r E( e frft stsr qr.fq {aqd qEfiE r 1Er tfrxm evom
t{ G'sr+ ffi <qI ccsT, .lBqI-{ {t 1hRr,r=fr 1lrrrg q .rq <r+qr o-dt q65t 

r

qgmMffi[gq3TIqfiCq "Militant. Adjourning the use of force or strong
pressure to achieve one's aim'cdstrfiffi (sfi) 

' 
ctstfuErdEmry{frrn{

wr 1B <I cqErfrfl e|gR <r{qK GI {cdq iF[r r

e qd {fi qm lrrffi ilffis, qrqFfr, c"Hrfrfr e ctrfl&-s mt fi666' a nrp,,

sliq T{r{t Erq{r {frlrrd Fi.tfu rT cqclT ErnH ,tqq i&iFr qR q-sfit qrq-{

frsqrql clq{ !d rfiir {I sfu}E 6qF[rr{r Sq "6aa 
q6q 

I

fuqrdr rc'ft{ sft qqrc fir m-qifi cRq-sr € S-{KIR r qfr'€ q E{ Sms
gfrh s fl46fr'ffiEm Crqf xil{ (Terrorism) I cEil.fqro[qt <r{qr6{d ffi6t
qI{IcEir r(gl TCit 18fi <tftr Fne& r ar+'
. ql,fl slqfu{ 6{Im EFifttE cw{ qrFilq, qrtw rT TftFT areg $&'}K {rm Eqq,
cRcq, w<trq { 1+-{mfr60 fr6 <l qrmroqtnn Drr{t (Extremist) <fr r

. {rfl t{qrrl{ {rq <t ffi {6 $Chro EFr scr Qriq, cRcq, w{K.r tr
t{-{tatfuE Frg srrc{r{\rE{r fi ffi r

.\{EqalquFlEcNF{ilffi{Er.mit6[ sI C{Itrrf qq, rs-{tq {tqar{T {N qf

frrs rrGqs <I c'tlA"to rdBnrcr* wr cs Eaqr, qR\qsr, w{K.r qI T{-{lflfrN
frcqssncffir{tftfir

a
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,4m'f fr-e-ts-{ <I ,fl{r$ir c+nnr sr{ns <I E{i5rs frfu of r <it\ Rr<& <,TqF cqrs

s[ {l{ cs, militanumilitancy sft <T sFRrh -tqB cflck t<-qtft T'f 1t q'm{

I{rm ilr l-fi c<\iltfr { qtr-qqs mrsE4l el$Icr-d Qlgt r{tl(g sft e qft-{rc

(Militant, militancy) rIfisI <Frqir 6dl q{ I D-{T"f$ e u-{{q$

(Extremism/Extremist) rfqlt{ts mqfrwil( {r cqtfr Tftfq 33tI{ ql r ef$lw{

ruFr (Terrorism) .tqBi c++qc-dl'cRq,Rl{ € c+qlfr{'{Tls 1<ttT r

efr{rh'{Iu-{ e Grfr-{6{
sft-{rffi tfucm qrr{ T{ril r 'sBr rrdar ft-qr.R clr{ mq s-{ ErsrE r rulrqr

ffrqc vst$ tdnr {y{-{ cqm rr5 nqftfuE esfis c*t< s-dr RE-qr {T{K
srdrq I erfs''fcs, {H Fft{ cr{ frGA mq F, q<\ ,{E i$ril{ 0{r{ TlfI qIrEIit

q-{r-{ {rqt fu r .o-r< qr{ k Ea fu r ,!r tfuqc rst{ {$ $tcEr ssqEt
twwtq, qR rq{ {ffr 6-{ sef-{ ffflK <l ffi+ rT qf{{r'fs I rflild <Fi[

q{, EArc qRn rur:K <r+qt-{ qr{k q'161qfi1 69fi6q1 friFrh "{M @tq{
n-*r r ffi <r ( S icari i ) k eqT rcrftc @rc-d c-{ {rdr.|@ e<( Enqr cl{.qrstftrqr

Nrr r(<&'{ ({FrFr {pH can-f Emirco (ffisslnr) {s riiIg r ffifr qlrl-fi-{ {
qq EFn-&-{ (,{{r{ er{ qcrfi-{ -trq{ Bs'tfu)-m ms qo qd wft (fl {"{, {EI
fiffirq< Rrsftfu qrsrsi{ os{-srl unsr w{fr{flrt $fu +m:{rRT cn{ {E
sE r I ruIrcir {FN c\6t firl q{ ere crlruft ccfm )lbb clrq', TI fu Etm{ {rfi
qs<i <tT{r't qd FIFI (fl {l{ w{ Nrs e-R{it ruE ?a ?ffiur+ c's$K Tfi fuw

B'R wtc urqB r drfrq{ cqr{r{ qlE{& <l {( <l Ts{rc'c{r{qFi[s
{m r d<freq firs cs[-dT ngilq'T{, qil-{ 6srm fifis ildqe-{ srwl cit
erre"t6s, c{rflr{l Ig-<Iq qTq.{ WIft{qTr <FEsErs ettc{ 

I

?ft-<Iffi rrqB $qT rjrqR <rcFr @s n{'h-{ sr6m cqtclq {t[1Br, lqhs clrq r

wfr fr?r€ q{$qr @rB R"fl<ft-{efttr {GI, )cbe cm lq:ra qfr m sxm<wft
o{cre B'rr'q xqFs q*,lfoftq sr ht{qq d?td {r tiI 6dd qm qfrfrs r ccfi{
q{li. .rqBr q&ms qr€ <rq{r sr<F a-+t$s aqrq* ft:tft ffiorflff r eqq

tffi r+ ct${qs c-tr{rd <r $&68 rk frfls. fu rftm{ frqiR frrw< fi-{ q{,

fu wro <r'fl<F e:rq fu n r qrlq r<r crfir e{r $ftfuft , frGlA <t sE rit q{I

lFrEdI qlrqir E-{sr{.q <r5T (slcsm fr -s, qri< qdEl{qc'mrd firEl{mt {Tsmff
tffi <rr qrqIr FmArfi r mfi Rer<< q-{sr etqr aE-s ufrfrFrtr-{ {(frErd
fr$q q<rsq, q-{rF1s6d rffrml clrrtl:t ${F{ qsr qrql ?HfttsEI", fu fqfu+vn-+
vlfum efu6m s-qr qfit tffi wfr r q <tt{rg stlr fi$Nt E& qmt' frfuQ-* wn
Illrqr{( srsi, ql{ rumtq ftG rm q+m I wFI T{s tiB-{elr WIFFI I'

erqq frxsrd crr, rurc-{rqr qt,nsFs c(ulfrGrrqcr{ qfr'{6s{{ r )bvo-bo-q,
vKsra-{ qdrffi cqT[sr{ A-rrq q(ffisrr{T qt rutmft 'fqI{t frGR:m-*Rrrr r

(
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ffiE
:R{ Fr1{chr otc-r, fr,f ,tvrcd frn{ E{r+, {iFFnrqlr ei xur Err*€{T qffis
{s I qrwr, rupnlm-irqm(Ed, dE <r'F['{rn{ frtrrqqgrufi-slqr frqlq {-{d
qr q?R sVg{'ft *F <r qco-s-fs s;pf[*t €'rd qqrERt s fr'ffi qqr{
tffi {rlcRlfis 6t cr I Rtrqtrfd qtffift <I T{lfra( Tirfrfi rE<tE
q?Rr {fi?tg SrfrH-{.ttc-{rs qcmrqt tEffi qr{rtr mgr {T I

ftft{ fu1rffi m, BlFn<fis Ete eBTo mr sFtit.fir etfrro, wc-{rcr cd
crm{-{rd qffiq$ r .{,FR, eFFr,qFsr e qwTrEj'{frGd mrtq|fu<TffirBr{{
qcB, q-{R Trqfrflq (Eqfu<q) qrc'€ca frtrrn T{u frqrq e ssre-r t's-fr qr r ,srs

lBr<I,t sfi tffi {rq qGfu sGr I q?r'.ti, frT<itft cmFmfrqrr{ qsr{d

"trs, 
qt ffirc(q{ dtflR'E rqr Jr< c{ {t I a1-af, ssfr5aq5aE mrt qQ-{ qrr

** *1 136frBaTftr-ffiT6qr (e{rsrq tElfiiriq{qrqqHrqftsr$EEld r q

<n"llrg Ftqq€-a oflirrrFr ffi< qrmrg )bq8 ilF qrfucRrq{ ctqq.f 'tfurc qr
EFnct (-FT. ttft qr ffi qtdo, cm. qrqir sIrsET <Flit't € {EB qFtIqT | 6{
qrrla ,frr ql'gr q<\ q{qqir € Eqfrr<nrr qls'cEr+ frq wfuro te o+m s-{i rvE
TCt, vl'r{:mff<-qI{FqT 1'66qffiqcffi 'lstrRrf[{ts, fi'€ TrqlfiTr{ (lfus,
'flft{ cr.tqrqftsfreaqwqlffiffiqrqlr{ cr, ms(qlr+ !ulc" {d
qtrF*rct cil qr rr<-<6t c{rs, ilfiTK tE[i{ "{Gr, 96r foTd m ffir csfi qFil

mr{ q<R. TTFrEfrar<< qrrl iT{r c.El 6F"tUEfr qs I q[q<mFs Wrff Rrqr<qRn
chfiET I

qB-{slr{ qlT ,tfr tBrdrRs{ et qr€ Er{ {Irs I efrir '6<Fr,s sfl-t' { tRr
1nf",Iflh? TIrq mtfuTE ilFm{ clygrQa T{FS ft{ qtc{ ilqffi{, qftGr,
@-{fu{ e mfr{ {rqF-€ rtqsq sGtT et6F I qry{ ffi mBqrF utrE
qr++trsq{cr{ e Ecqr$<r+{-s{,ff wqr rqft{q{rcd sr[sqrnkffifr$r*
Om qfrEffi cfrtrrr* qr.r Rrcm tffi rrqE $Ilc-slr< <K{.<r Fdt EF

er* r ftt{rTft aE eF ffi aE qrqtq-{E[{rrf q[{fr-fi e ifr-{r .o-qr{Rs

Ecmftftl<rft c{crtB? fr#r6 s{firB iffi }qfr{ lvq fucr< $Etir {dr qr 
r

qmmefr<tn

'lE rq6*r wcs q*cwwil{r+ firq{ 'Nr{ lrt q<( {cmFnh? ftffi frt
{Hrfr cr{hfr{ cltB cF r,ccr{ ft5orft qafu rmrm< c<fM lEra?rd
qr.flfr k, st EccIft {qrir ftIfu 6{THrtt {cs, Xfic 6q{EHr sr{rfr{
furh qtfirclft frq.I['{{ rlE-{t qr I otth qrtr{ wqq {cfil urqn ew qfi tmft
ulfrNRfiq"d cu-qI*Gqn <m ftt+mFmFwce-* fr-fi6qrrtqn ft6 {r r qvlft
stEoB'ffqEcI.|'€ Iffi{FilcFlTTFrfgIr{qlfr-<fftwqqrmq[{ mFI fiT ?fir.rs
qlr{iFlrf{T$m1

e
I
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qf{RF fr"o lvrft crfuT q{fu{ lura{ qr{ qe rRsBrs W6qT{I q<qrd ffiQ,
$Fr ,ss qEM Ifu {q.[q {{E{ frct sqT r'0ErEi qrs w1fos 1frqs qmrq r too)
cttrK )) ({c;B{rtrd ,lir c{rs )bfr <q{ fr.t E(tur< qr{ ftF !n{T !d ('Fr, Tr lteercir

"i\oE sI[Filq{II$ fuin W o[{ firsre r RT.fqft[sts tfuqtmd qrqo qtr{I xqFs
qmrq I q:nqEutrd Bqr{ q? fiq ffifi T€r <qcrd rFtE str cTlfr r (86 fr{{q, <s
ffi{ ro[rdir qqqr{, It qt{tfr{ qffi{<q, }tei gr< w+air, 1RAd ft.T ft-{ ytft -d-sr

qrqFr{, &ft<,t e cEMr{Eq'{ Isflrr{ s fi'{rsq car{qflE {{Fr TIET yrftdsl
q(q, q-difrr+ mr.t ffim {lBr fiv+, tqfoqr sIrT Eflrs XrcTftR qqr fu{fl (ls!n
Tstqlr nfi e cft x.qol, qK{ e t{dlt{ p, ftFfu, offim, <cfin, Tc-q e

{ctttitBfir 1aGvrfsir, Etir{ <emir &fir{fu{ ilqft Tqen csrd r&r fi{rm IfiE
qmErsr fia.r6, 1fta< prlf Tl,fir pfu r-ot cr<t Rq.rqfi-* Ersttornffi r

st ccrBm tWrs qafiR{ .lgrfi EFrsqmflFgr{ ql( qMl{ <w<-* {Ifrr q-slEt '€
qlfr-d qrfft {t'inqr{ fuft-q qrR$ frdrrfl{-fiqmf fi qqrlr TRq {sIrd frsv 1.tl
CIT{IffiRI&,qq\S (nrlQI

1fta< ryrr+n< dqm 6{.f qs <!Fr6 s-{trh-{ q]T ftfr&, re1fr qnT,tftft s-ffihl
Tr fiR$ € qrrsn | fifirF frpil{ FturE{q6{F, a {-{tr olil, q[qlslfr,.fAcFd

ffi clR {r,,r, 5ar{r ftT'rq sftgs Td-{&{ qRc'fi-{t, w$T rft (l{rE{ qqr(fr[E q-di

frfrm{ ftnq e {fu {srcqm oFrcl{qR fuI{ ffiqs cGrq r y-!d erft*qm
1ffi wsm <rc frs rtme kqga6 B-$4 qnks <tRft{ lrflf{qqrg frfirilq
1lfr{ Fr!-fu,IT, {rft-"1rn( qfrE 6n{ qlw T-v-frss r "rff-crft {cfu lI (<Frccir

Efi ErdI ?Tdnq-d ?,Eltrs smhrq r{Tcmlrc{ +,.ltzc mft qrq Ets r

q{lrqr {f-.eqfu crq ,rd qtrd {r I cEilsl{Tq', qlftGi-s qEilcq .s(. Fl'RIft xTG c
EqI-sRE q( fr-{r,tr rs{rq< ftq{rt nFRsI EIs[ q$v r frrt Er* fimtffi cfirl
FBA{qflql\yeTqHlff{ shfu-{E-{T{ qr\ {tq-swr(frti GKr{ fi'r,{dfr'fH qs
qil'fift (qE s {{ fins) Eflf qw[ {Nv fr-<ffscsIiT "|(FEI,Kcrdl \,-{\*rE{$rrir
FEks r ffi {q$fug 6qnr {r6D Frryft} gmt* oqtft w m +<l <-q M q-+

qFEnd TRt[ q(EETIr{ Is.fsqr{dR ffi Tp-F r<rtrT (EItrT 'iv.[q I

Rr og<{r frqri R1n rtrr fi qB-G{ aK Fta-s Fmqs {c\$K'tffW s'{,rcn

wftrrs qsr+r fr m fr(tfr u s-{qr {k ft {ft frrm< e<I{rs efrc*qlqrg qrs r EKITd

&-q-q' e fif 6{y-q-d E m vtfu aftF qrq-1l cltrw sF'$E ipqrn ffi €a I

qrqmr tfffi{ c{wc{ T++, qrs qtcc-drs ,c-{E rqT qfr T{.f sfuT frrs q't
qlrilFrm cqrs ut r 6{rt qqr€ qlrdt cr{ yrt it sli 6{, ctrdt {qrt q?tR FcHrq
s$ sEFiln ft-r[D sldnwfrfirm frfuv cffi{ r
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jl1.e:lr;i+irl,i;*G.i,r;.{+j;i;,;;;iliirI3,,,-i--lr;ar',ilr.,r;.riiiL. r.",
(,Frsrs{'ts1. lFlt JFI }dlij' t.

{qdR qqrr{ ut c5{qlr cr vErn-* B'tfu qmrEq qts sTilt q{FFfi{ | q{ q[ET
qrfr\-€ fr.flc <cD r fts qtrsfl, fttr{ e frqqg 6"rts"ttEa sis rFK a$s q-fr
lsqEqr E R 1idqr{ qr T{rq[-s rms Ertd {FB{fi S'tc-fi mrtqr<qElft{
q\flT f qfrdE r qrftq-d olIo Effir c{Irqrr[E qr <I&6T qdfr I 5ve5 {trq
<Iqtt-SliT{qC$1 {q. ryrBv <*, ltqNt[c{ $'t ${ cer{qr RFfLt I llfqlss € qtrqrtlFl

qmqfi Rnqrr{ fr+rn nft-rq c(qrc qnm{ 1{ "1rsrc{ qtot fu r<ft* r lto'o'
c1gq fi.r.13r tfift qqE[r{T{ mrl-* qdr {q TIft,iaia* q< &ftmfto FFilr{c
umm qt6v mfu wEEI mmrvh ctgrr€ atft qq-c{rflTft (rt: ) rrgS r

qsrsqnrcr qnffEfrT{ crsT, c{y-v, qrflvr, qqM e l'{GTr{ | c{py <t tcEE
<q, q'ftr ft<r+* er wg't( C"[n4 r mF qta{ qfuh'{ qrry q<\ cR.E fr-wtr<
wn+ eftm 6qs{r mm qfuftq, fim agcg OIQGctffi r

ripe
advy q[R, 6{6FFr E TtrF RStrfiEltrT {frflT{ e frq{ fird q{F .lffi d{E,
{rF ffir +ftir sr[qr ilFI fifrr fl{dq-flft E(wR € $ftq-4 q{snd qsr s
Um{iqdc{ c{ql E\'!!r qlrir 

r

6q. cR. 6fr {rfi , {l{.qk{ qrI \#I{ 6rEI{ {\{Fr 4irF frm r{{ro Ev-fi s qor
ct frr+r w, uE agg r wnE[6r iF[ {Er, 6dW qrqr oi a.t, 6{ tsaEF {ttffi{qnm qr*I

Trq scr cfllir r{EI ?sfr rts r Tlv: c+.sg cr.TI frR eqrfi e ?<FldF q{E s{l
( Pol icy) dtt I 

qir qrr ltr[ qt T{s erm T{tK{ SK ft Ftt qmq qrq-{ 6pg vtn{
oln<rnfuft{r
wflrci[ EFW, GrN {rfi sffi.s{Er SfuTI {ir {FfiII c+q{ {,k FE6F[, "rflc{,
mrr, sfutv IAU {Er ercfis e q{1Bs q6{ 6fi{ wrllff, qGtr+ <t {R'tt{ Efi#
qrqr E'{fro qrs "fir* r 6r .cdr q{lk qfut, q? sm xEB q,kd r{si srqarir

wtr 6rEIs erqE\rEtqc{ BIt cr r

cFms rltrr{{ {ltrf* ctqq r Leadership is the process of influencing the

activities of an organized group to words goal setting and goal achievement.
vf1 ryg crr ,s{F +$fiv c{rft* fu'sr€rfr$ .trtd 

"rrr frftfi 
qll. {Ti qdw{

ftr+etsrfuERqfurr
q{E qq{ a$6as FfrpF cfifm E'trm rcfie, qtir B,rd Efr +rl cct x{t{
iffi w I )) qF, e Bcq$ \) ry e) Tft{ftft s) s.qft r qK q{r{ 6yy
rns ffift clyrqd sql ffi qrm I scr ltffI qrsm 1m) <m, vmws lavt!*;
q1vl ttrIn +r+ ErI {H qI 4{( t{rs (ry) qtgt unmv il, q{ qE rsr El$
CqEY qr I larq nr*ft </rcq, T{c ffr)
cffi ,g< +frr(-{ frFrs cfirrB B'F fr'fr +Bt c+tq l\'t}rfr +m cEr+* frm ,sere
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c.d! qr{d, sFl*qo

E H:c1dls
atrrf I 6{pg e oftm* m-+ W-r6 elFFrE Trci rsBTg lfusqaT{ {{ r q c*r6
FIfus s {W <t {q1o at E(E q< qfu <ims ET I (sttrt mltB nns crrs qnlr(rm
qmslrq( {& qrs-{r6{tT$ aL{'l@ I flF[ (iYg qsGF{ffi<w?rq"Ksfi-{q9?6

vq-{s {frr{qFTa Fcr <r{r{ I {r{I{ :nsT qa {-s]T culR esrr qkqs o*tt s( s,rs I

qr<s {Ifr-q t{r{ {qFnK 1{E ; (alrc <fu r ffi <rn-r, wfr nT{ (cB ) .r firs w{&,
R <j'fu {c"fitrdr csl{ ftT{ € {IHIr{ q'fryftq e(EI fu sTrEK (q{51rR) fiqle s
TdTTTTCK WII rSFf (5?T T3Ir{T 4t, rcfu M Frq< q{I TGI E[trF I Er{ 9ITA (qlfrg

"lFrr+w46qqR sl<r.f) qEIq E F sL< qRIiTr{ fr6qq a<rqq I (qE-wtu mfi-<)

caggftlrorr<<l err+-

c. er-{r-$qfrrr fiqE e fiqlEfiqFs 6YY
). c{\9-rf{rqt ffisslr{fihE fld q<R st<tE?Il-{r{qr{r{Et<flftrq ffi{ r

1.. c<'+o qgqhn5K qFor q<&{ {d' r

e. qvsT fisT {fos {[.< flrl].?I nTqfr-{q (flNEt orffr I

s. c$-{qqfls qqqqt{.if{qrETQIEI s ffi5lt"Ffi{iFFl6,GFr I

6. fiH-g qq["R ffira c<Fw,,{re< <t c{E{ rgFrs fl{ qI 
I

\9. sfrWrOT<lBtlT{ TGFI I

q. frcqrs yq-@FR Bc(i vo omq,a<R xffi {r;K qtqfr \e q+wc q<\ FKfu ersH T'rtr{ r

u. firs< qfrfu wt{ qorq< Er( rrq or<-q q<\ w{T frqF, ftr.tsE, qfrE e qs sftm
qqq-,nFrsGF{ 

I

q.'rdN{ frfus c-slTd vrffica nyg
5. affilft.s[srsmcoufur
L xorqftrE fr"l4qlFfE{t6'cTfi5ts,rIsl I

o. $s Fnru r+rn fr5q qfl ffiq qorr{ q$cfig afist 
r

3. a5-a ffi <r qft-{E c+qrq-< {Ir{| {ffi"s q'q]\5l {r'F I

{. T{{ qF, fi-ft< 
'e 

fiaru,ffirq tsus c1.e-S

l. nft <I c'qcr ffi rT <rE{ qrct q'T qr+{ I slrtrq t+efi'f q"tKlf 
I

r. ffi1rI{FI frfied atl:fl qR mF[[{IrrEr qEIq-{ {r{ T'rf,{ 4I I

c. firq REI sIE 1t-{F <t EFor< q?m e.rfi-ffirq< 1<fit s$ orrq r

a. fio <<tfi oNsfto-sn< eGtT{ q-{ sGs('r*rq{-srs oftq qlrfr{ 
r

c. Fmd-+sr u*<lqm{ft(Ifust6fu6pp1l'61 I

g. qqTEIq, $IET {[T {FIK EFIqEI I

q. w+<frRst RQ-q q<( qr{ic rtfurs{ srq 6{EI € q{{IftreK &'li eE-{ IE r

61y191ffifrEsffi;
) r oyg q6s q61 <B1r {Qr, il1t (ct:) q< cyg fu qc{ fugn-+ vtc.rFilcT qrd

56m-{-st frrr E{'I{ I 1fixmww cq,.ct-{r Tftrq< frrs +rssmE {r{ frr{s csF +
csr{ "rft[T (ff[R ft'R qt ftR cErE ccrst{ eFFIrt FGr r fu <tTq 1n:i c< efu vm
q{-{ftch-{ sp c{ro [yrr t{ W $fu fu w*tk{ qMfu 

, fr t q6I r sttcsr asm s&

?
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oda mro fixq o
E $cllFlls

sffm frfl Esc'{ a1T{ Rarsr 13m c+r mr+*, B-qn $q'{ qTEsirc'K Ew I?B
ErECI ({E) I q <qI4H EI-{Ctr ({B) m{ B-dDElF clqfts rs-frss e.{k r €K
$qqN qEE{q (E cr{{ ,iEFrqr EI'iTrs fifu e6{ {Ir r & ga' 1E< rc fi< fort
fu cF EI-ftI (il:) EIT{ (clB) 6{ frrq< cnq ftIr qM{ or* mc{ft5q-{ 1 qtrgl
cs<E crl Tsr ({3) Tqrer, E-En $qr qT-{ Tfuy k smq (<r:) q{ r qt ffi
sm+<qetr6T{65{,
*RsFreI, (e-EKqr+ qrflsc{q €{G{Er* c{a
Vfr qt" ftqr FKd firq{ ff-{FiT <rFrr firmef 1vK ffi-fl {Irrg{ "lB rbr)
(lTT (ft) <trFr, fr <ifu c+r* {afts q-"Id EFlnfiil s-dlq<El{ fi'{cE EN (c 6{{
qri{ t{r{ s<ITEgTqls 6Er{ 1fo<F{ft e fr'ffis, ls {E) r

e+-.,5r!-r .r;1nlq SIL .-r- i:;' u +t' -.r-r' 5*'ii $ Jir S,ti .it.

(FTEN<T-)Q.})

NEIrc{fi-Sb '4Aq{ ilT{ qHrS{ r ffi (sNrC-{t,{Tq-{ | CEI{ITq-{ SfuM SKct

es$ El-?r 'f[rF wc{ s s?ql{r{1 ffi 6smrq-{ {fr-{ FIq slT"{rfiftt fu{
cqrorq{ s-dr ffi c{r{qfua-6 s sr.nfi 's 

r

c I 6iY9 C6{ !tr9s$ CqT qm{{ rrt lfu , imft n-.s.a-ro cEI{{ clx{'lqr qq6
4r* e ua ffi* q{r rlw cns cr,t r {fi m q+n+r om <ifu , ffi<K, <8, cutrq, urfu
<l mr.i{ w[t E[ 6{(g {IGt r m{rc* <]fu{, <i&Tls qrq ruK{r etlTlg "flrd, fu
qRsrd qlraiTqF ffi crgg $rmft wdr fu6 cqr,a EISE{ roE ils{ qrE Eq[{ r

,e r rrftrc-{ sG rycF ffip1E{[!trf: agg << +fim'< q{r 6eFrt{ Es{ r esfr qm{
cvth-d{ sfifir lr{Tft +r{q+O{ qrs qq r lt+frs or6lr Tdct iE q<i rfiil s fil
Erqsl +rrqrqrfr gum e eG6I* srlc' E-qm{ T{ rrlfr+ET rQ-< aw wi n9nre
q*Vdqfr+r ffi{ffirs qr< rclcff{ EIlRs{"f, qnal"r,q$fts <r+{T,{<\ E-dE

urfrfr+ ersn<{ c,o-cq o-W ct gfr'dr r6-sw<'fl-{d r-*re,rcrr I

({fi vlgq: lb) ri-li+ oui-l,.1tl{r ,rI' oti.r'i i; &.rit: ;l JiJ ra-l '
qfrq Enqft (ft ) rr-t{, ilTT (cB) {rdfi , ffifirqr {r$ qr{r€r tttq <T ffiDl qrp{
slif rIIrCflF FFlil sFRq q? qilts (EFIfrqirS sFF{t[I;r I \51ril (sFItrqT EFII Eql
FGFT srR Nl{iilts sr6qr s-{r' {qt sril r ($fu , 

qftq75vv6 
1

E I 6yg fi-{ ENI{ frL+t frrfi: ffi c+-gga Fnf{ <ftrrn-fi qlrq qqs
qRftr{ frqrr sm Fnft EEIrffi sFr-sfr s q$ mrd\e +r qiql <rtrt dIr ffiFr
q<qrct wqr ff{fft qw{ €t EGs <m a I 4ry fiE) ed ftfltE-drm wrurl <v
ft-r {qI, ffi oq-{\s sfiffi{re ,fifr fi-dfr, fu{ ar.T{fr, htt smqfr, ciqlfie
T[ffift rotBmB,Hqor<ifr rqT{ftsfis csnqffi{qG+}qqfr r <q-sft-{fr
o.tr* rqfr,f$ q{ft +nrr e& r sIiFI qG +<r+ e-lfuw omfi r ,a <fi,fi[it 91-?r

crErf,FFqr{diTlma{;{r r

;,r4.:"tr;i eBlL G ii*; ora)r $r Ai;l iiyr ,+:rii!! U.rr: r; i(;.,l'i r:j{ yl
(@glv:s)
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/* C& e( i4, i,r'61L12 1r.'fir C 4:s i; +S aL'ii i;

16t1+rr+-:u-)
ot< oqlT-<I68, <r<qE{, {ll[rFnae r{ {jr{ c+l'T{e-r, qK {ET* sr{< kt r orfrq .h"ft

<rft{iqftT-fiqls I

;ii::.tr r$ ..'G ElF.r4 i3;ll iiir url. tX -i rt, eet..,.l +t ai FJ l-+
;r3;::ir ,i,riiiir jl 4r .J]' JsJ3 Jnr, tib r-iyr d $Jrul iii

16tvqh-<l;I: )as)
6Etnlr{r o effifrklrn rt1-65q q{w{rnfu a-.2q<Ewwt-
)) EFFtsTFTer"te"[ftsr

r) utfrfuolrli'st r

o) qmd qtfr-s qftg <tr+< wafi oo r

a) a-+ s?nko1ryr r

a) flRft{ s <F} vft:tg<uffi <em r

v) cfrFo wk+qrui{.tq{fiI[criT $r\5I I

q) qqfiTd.I.B frag,tqr"r<qErc-r r

u) {frun-+< rlq rg 11'sqltft frst r

x) ftfu<rq, nqft , {qrrQtr e affir IEsfr r

:o)1fr+ *nv{ r

$) Fffrq-<{rfteFrqRDE iET qrR Fft{{ffiTq"{qrftsi Els r

qE'rsi
,'a$q-{ ft€ rT{c< ffiR-{K clrat ilEK er+ qp6, c[yq{ {T?t cwfrs],T N{fr
c-i-6 r T@ EM T{{ft{ mqqF,fi o<r {r qt, Tfi-{cITtEi Egt csm c{yy rff*ffis r

ffil' €trIs q1ER, 

"lTtrI{ 
(qE ),in E-fl qlr'{ r ;r[ qlq{ fisK EEts]. q?FriF 

I

nR1fusrsqnTrsrrrm:Flfiqtr at arqtatrs qt ffisqtEfirlrE -

'.*,+ & x lF "F+ ivi ..t,,i t,s i li \ ;rti -t in i ;.Lj \ j;^t ; &)li tiitl
13i1 ;..,-i_e p cri Ji-ri'i ed3 +! u*i $ ol )r4'r )1't JlLr3j,

qWErftr
qr{'rsj.rq6 ,rfr fu.nqrd <r+qs E{ I <ell-

l. qrqfr{udp q€n;
q. qs{ftq{r (xs<,qnfs, crrK, $l<, fr$rffi);
.r. Etrq<lfuilF-',e1rs(qrffirf $1t 1

Qr;rtftq$hrqrflFrdwS
+)qfr<<finff,

). qWlEl's<IFfl(fin-c,s)
.r. cqqrrF qftr Tffi (T{-cs)
\e. qT$l\5tftjrsr qITflT <KIq :F[( cq'{ 1nrym- oo )
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ffiE
8.?r[qrwffiffi({t-0.:)
a. qnfl\c-I qq Frq, qqq slrq q{ ($t3cl-r)

t <t1rr*Fnhat'
u.'Eq qr {Fs qEqgr H{ r (T{rft € {cFc)
q. {qrfiiqHtsi sirl TiN r ($tft e mfu)
v.qfflsra-{Etr {Rqrsrmq r (qrRFwcsrlsD (Et{T{fir<tftq* 5vsvl
5. qffi 6a1qr\e fi qIfu qq, sf<fis Elir qilte-, cw cr{ I ($[fr )
)o. QI{i qfrq-6 q c'ftrrs uErlsr' {dF qR I ({cfr{)
s.qrft(rrqT{'trEr-{cFfi({qER € <qFdEr{"Fr 'I{ET r (fqrft e T{fi{)
)t. csF {rqr Eft&G ftq ch.{[q zd-{<.f {fl E6s r ($ft e rq&r)
)e. flfrEqrtrcrc{Av-r-6qgrrqTfr-sm I (T{rft s 1lfrr)
$. Efi$ c{r+ il{flR 1r.; u< frnr*r<-+t Eqrs( s-dI ft Frft{r q-{E{ qsF F[d'f r

)a. qr{fics' {k wr \qE'Nr qiFn-ir 
I

lg. firqlT fuqm e fr1Wot1c <nrvqTFc-rcF$-?F r

qrflsra-{ qrq c{ 6fi W6 ETKq lFqB qm ofirs'

Bqn gn qlnr+cr*cl1'NiQ-{ET s >Ffil srr;r q-{i u-<l gt fts <mk r ql"t qrF

"tft s6cF a, $kro*t {cffilmdm cTq q\q {-dK {rqFt c{Gk r

<vsft qcflfi{<tfl5rq (cl:) $R-{rmE-p-{'ft fiftqrwsqqqsn< <frsqq r

ctqm fu qrh ffi{, +Irs:rr (rE ) E|fI (qlB ) q{ q{r {rr ft fr qrq -{, qrfr (rE ) EIr{ Tr{
{rfi qrq IT-{Qr{{ I rFmrr (TlB) $l-{ m{FH ,flfi <v qvr <s dl +m 1fr e*re sll
ffi es Frdr uBrt frm vt t&-r* qlffm ft'rfi I s-{.r rs {r qrqT, 64fr{ rqq ({B)
,4{ vt{ ftT ffi ,qrB tlv awt ffi , oqrfi qlr qcr FtHh q<( 6frq fu{ Fffi
rso ftq {6{kr 1 

q&.ro Eu{ t{r+ qK srl"I{ qft sfrr (ct:) €{ ft[Dr 6EE Tsrs
snfu | (Tfrftqfr{ai-sorc)
uEr 1rq ri1t (cB; e< 6nfr Er+rt er* wttqQ-q esm <q{ (ca) qd Er ErEr fu
.|ah {T{I (il:) q< qr qErdfu qo R+s qFm {sd q{ {l{{ (cB) ,ffi cRft
Etrq-elrit mlql[Eir Ftfl,iIt {r{ {rtr{ r

qWR t{H sq{ (dtB) <rqr, il{{ (cE) {Frq{, cq <Ifucmrsi( {E QfrR fu{
ftilc(sr fiq Erd c$H EqlE <r $H qrfiq 1I r (:IHlrr-qIqffi ,EIfr{ i\ c'$u Eac c1n)

wmftscwrgrBTrqfis
5.qqT{ir (il:) qrtr{qwrr mflqfsEi+t 1

r. Effi ({rB) qrFnf{ {qr+ {fin (il:) qrcr$sr 
I

e. qqEfr{Rqft'WEqr{wfft (dlB)-,{rEqQfr r (qr{Q-fl{$Eq, 1$t- 'rvu;
qrflcsntftcl6Nls
:) frcw't5--q"tQt-rsr m6r\{TtEI s-dIEN r (cftq1tft, qreci\- 1oc8)

i) x}rd q<Kr Em IEs qrtlsr ffi <t(< qr r (ctc {cFr, {frc c\- tucc )
s) <rkqfflvi ffir qr< qt I (clyy 6e sco 'trm, fu cr1'[Elr mtq qRR6{ ffi sI) r
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).qER,TlT{,6s1
r. llfr{t{, &fuo, ofaf
e. sfrfrfr, G6, crSEF, nlsql
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)) fr[qrElqrrqFr(gqF I

r) sfiqlglr{ sM {r]rs s $<q o-*rs << r

e ) slrw frmsrEl sl[Frl-\,-rr{ ql{[E {F I

8) Trq cFt {[E {,lBlT\,-Ir{ s e+g wlv$t a-W T:r[s qR I

a) qRrfrfr{ clft-{ w<{ E6oa nfryftqrr s];n(g qr{ I

v) cfi{ ftlm Btrnro ffi cqprq ilqt {Ir{ + r

q) cRrttrddqsigA-{ frsm crff"tftss[ <tI inir[s qr< 
I

qr{isrfiFtfi6:
), {r{].[qHfrMUFH;

r.qtfur?-ft{fidEeqR, c.flT{ € {hlf,{Fr;
e. sFTitl:il, qlm \3qfgfr-s-e-l;
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u. rs:n6qr{'rq,
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b-. qETE< ruE qdr{{ et [ $iilr
b. {Ilri{ s wftIlnrT'frcfu', +iF-{t;
:o. <]fu< "tffi qETsr qk<ffi + qs{t 

r

+ftenfiVftffid+-dftr'
5. ofi-a qfig ErlT firq< rqcfl( cErr nutf*m e+g cnm;

\. C{-q( nfrq Er{I oft< cr'flIrf T$1T{ ffiI r

qrflcqrd6Fr{rffi{,
:. fitEFtrD cvqrsi; 'r. s6-ffi;
i. qTfuy-ft{, qfrffi { qwqngm srrq il51 eFrl'f r

qttt[sI{eqr<h:
o) E{{laqEI{{ lfu q-{T nq T-dr r

{) c-s-{ q<EE {Ffr{ Ee& <Ftr r

q) (qlD-<g c-€' {Iq[T >Nl;t Wq< qrcat ffi{ I

s) sd6rsEq"f \eqlsF{sslircEel qFHs-dl 
I

s) cs];tFrqmtq<r{Elr mm{tflltl I

E)ql{c'sEf{5Fro-<l r

e) c+e-t e sftffi-{qqr 'flr'qko1.qq{if€<Ffi I
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q. 'f(cirqGffiE;
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I
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qfr{r{rA
tr{tr{r qffi- Planning is what to be
done, when is to be done, how is to be
done and who is to Jo it.

qfrog{ <crs ctrfl 1fu- Planning is a
trap to capture the future,
ftKI rfrraqr E[qr- Planning is deciding
in advance what is to be done.

r{lE r{r lfr{tr{r {rn- Five Ws Guess
how q{ tg{ 1m r+< i!E[ r RIII{-

)) Why must it be done?

\) What action is necessary?
o) Where will it take place?

8) When will it take place?

a) Who will do it?

v) How it will be done?

rtrtiFts{(rt
qR{rdl c(flr- Planning is an
intellectually demanding process.

)) UdscEffilfrftcsfur
r) Frr{E{rawTfi{Rfu
\r) ffi , tE.{ e fu{r$GfrPftnuqc$ r

qB"{r-{r'{ffiEr
:l efrvsqFrg1 ( Futurity)
1; arfta-u ( Flexibility)

'e) <tBTft (Reality oriented)
a) wiF-\,'< ( lnformation based)
6; rqfi6< l Goal oriented)
s ) ftd<E{\g-r ( Continuity)
q) q$-{ f{sq ${q (Selection of proper

alternative)
b ) IT{r{'f ('l-ime based)
b) tPI qF-{r (wish list)

)o) alfsrF (Activity trap)
>i "tfrcm< ofu lpervasiveness of Planning)

qft-cm"tFy
l) c"\{tr{. B-{s{ e c?fiErEt

l) qfr,E{sTEft-$?"t

9) ,FEtr{ IRFIi iFCT

8) :{FrG{ {5Wf< cnfff{
c) ftrun mm-+

s ) q3rfl{i <cFf

c) TBfirc$-yG-+<'r
b-) qfrsqflkq6-rqm{r<
b) Answers 'what if' question

)o) afoftqriyg
$) Ersr3fr-

lk+r<r*elTr*pq
{Efu{setftfr-v-l'I
qv6{ afiftTFrscrftfrEl't
tc{TEGfr-{G|ftRq'I

qFI (Goal)

{fft ,1. ffiU-{f (Standing plan)
q:fl({ 

"lIr{ (SinSle use plan)
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e. ,lrFrFr {fr,rF El(risrE[firq66fi frr{

qffi+arerffi<FI1r{{t,FII
T{rFt{I?ruq:snft1Rt
'To train up the hors6s' an act of guiding

or lading q{R (management) I to
manage men tactfully - rdt{ar {FFFPE-
IEEFHI I

Management q{ q;f gtf qFfr 
r

Men. Mechanisms. Materials. Money.
Market. and Method.
mb o{r <r{ereFtr qrQ- Management is an
art of getting things to me by others.
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